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STATE BOARD OF SOCIAL SERVICES

Title of Regulation: 22 VAC 40‑705. Child Protective Services (amending 22 VAC 40‑705‑10, 22 VAC 40‑705‑30 through 22 VAC 40‑705‑90, 22 VAC 40‑705‑110 through 22 VAC 40‑705‑160, 22 VAC 40‑705‑180, and 22 VAC 40‑705‑190).

Statutory Authority: §§ 63.1-25 and 63.1-248.6 of the Code of Virginia.
Public Hearing Date: June 12, 2002 - 1 p.m.
Public comments may be submitted until July 19, 2002.

(See Calendar of Events section

for additional information)

Agency Contact: Betty Jo Zarris, CPS Policy Specialist, Department of Social Services, Theater Row Building, 730 East Broad Street, 2nd Floor, Richmond, VA 23219, telephone (804) 692-1220, FAX (804) 692-2215, or e-mail bjz900@dss.state.va.us.

Basis: Chapter 12.1 (§ 63.1-248.2 et seq.) of Title 63.1 of the Code of Virginia places responsibility for providing protective services for children with the Department of Social Services. Section 63.1-25 places authority with the Board of Social Services to make rules and regulations consistent with Title 63.1 of the Code of Virginia. These changes are necessitated by legislation enacted by the 2000 General Assembly session. Chapter 500, 2000 Acts of Assembly made changes to Title 63.1 of the Code of Virginia in § 63.1-248.2 et seq. and required that regulations be promulgated to take effect within 280 days of enactment. The emergency regulations are currently in effect but due to expire December 31, 2002.

Purpose: This regulatory action is intended to promote the safety and well-being of children within their families in Virginia. Until the enactment of this legislation, all valid reports of child abuse or neglect had to be investigated and a finding made as to abuse or neglect by an alleged abuser. The legislation enacted in 2000 and these regulations allow for a response to valid reports of less serious abuse or neglect that is less adversarial and more likely to engage families in services, if needed, to protect their own children.

These permanent regulations are being developed to provide more details regarding determining the most appropriate response to a valid report and providing services to prevent child abuse or neglect. They will replace the emergency regulations and provide other needed changes.

Substance: Changes to language are made wherever needed to incorporate family assessment as a response to a valid child protective services (CPS) report.

22 VAC 40‑705‑10: Provides definitions for "differential response" and "family assessment." (The definition of "family assessment" can easily be compared to that of "investigation" to see what is similar and different about these processes.) Also codifies definition of "valid" that has always been in CPS policy.

22 VAC 40‑705‑40 H 4: Reflects a change in the Code of Virginia that instructs the juvenile and domestic relations court judge to assign the report on any local department employee to another local department. It deletes the judge's former option to assign the report to the court services unit.

22 VAC 40‑705‑50 A: Adds a time frame for screening complaints.

22 VAC 40‑705‑50 B: After receiving a report of child abuse and/or neglect, the local department is required to decide at intake whether to conduct an investigation or a family assessment.

22 VAC 40‑705‑50 E: Encourages memoranda of understanding between local social services agencies and law-enforcement agencies.

22 VAC 40‑705‑50 F 4: Requires the department to report child fatalities to the state board, as requested by the board.

22 VAC 40‑705‑50 H: Clarifies when an investigation is the required response to a valid report of child abuse or neglect.

22 VAC 40‑705‑50 H 2: Delineates the purpose of a family assessment.

22 VAC 40‑705‑60 3 b: Requires reassignment of a family assessment to investigation if the agency takes emergency custody of the child.

22 VAC 40‑705‑70 B: Emphasizes collaboration with the family in family assessments.

22 VAC 40‑705‑70 C: Clarifies required documentation of all information gathered in a family assessment or an investigation, as requested by the board.

22 VAC 40‑705‑80 A: Outlines required contacts to be made by the local agency when completing family assessments.

22 VAC 40‑705‑90 A: Outlines the conditions in which a CPS worker in both family assessments and investigations may enter a home if permitted by a person who resides in the home.

22 VAC 40‑705‑90 B: Requires the CPS worker to explain orally and in writing the responsibilities and authorities of CPS in order to make the parent or caretaker aware of the benefits and consequences of completing the family assessment or investigation.

22 VAC 40‑705‑110: Clarifies the types of assessments required in both the family assessment response and the investigation response.

22 VAC 40‑705‑120 B & C, 22 VAC 40‑705‑140 B 5 & D 3: These sections address required notifications for the new family assessment response. 22 VAC 40‑705‑140 B 5 also notes that no disposition is made in a family assessment.

22 VAC 40‑705‑140 C 3: Reflects a statutory change that allows a child's name to be entered in the central registry in situations where the abuse occurred in a designated out-of-family setting and the parent or guardian was not the abuser only if the parent or guardian is consulted and agrees to the name entry. 

22 VAC 40‑705‑150 A: Emphasizes planning for services in consultation with the family whenever possible.

22 VAC 40‑705‑150 B: Addresses the right of families to refuse services offered as the result of a completed family assessment.

22 VAC 40‑705‑150 C: Notes that court intervention to mandate services may be requested to engage families in needed services to prevent abuse/neglect.

22 VAC 40‑705‑180 C: Requires local child protective services staff to receive training in order for the agency to become "designated" as a differential response agency.

Issues: Since the primary changes to the regulations involve the continuing implementation of a differential response system, the advantages and disadvantages of those changes to the regulations are addressed here. The public is generally expected to benefit from a revised CPS system. A premise of the CPS reforms is an increased investment in services and supports for these vulnerable children and families both by state systems and community-based organizations. Primary changes expected with implementation of a differential response system:

1. Community collaboration in family needs assessments and provision of services to CPS families – this can range from involving other community groups and organizations in determining service gaps, to encouraging them to serve on assessment teams, to forging new or stronger memoranda of understanding with key players, such as health departments or Community Services Boards;

2. A differential response (DR), rather than just an investigation methodology, for different types of child abuse/neglect reports;

3. An emphasis shift from labeling families in need of prevention services to identifying and providing services to promote safe family relationships;

4. An intervention shift from disposition focus to building on family strengths and family perception of needs to protect the child;

5. Also, a shift to allowing/encouraging worker/family partnerships in most cases (the pilots responded with a family assessment to over two-thirds of their valid reports).

The only expected disadvantage to implementation of a differential response system may be an increased identification of family and individual service needs, as local agencies are better able to partner with families. There was some indication in the pilots of increased need identification, but the statewide impact will take a year or two to determine. In these difficult economic times, meeting any increased needs may prove frustrating for local communities.

Department of Planning and Budget's Economic Impact Analysis: The Department of Planning and Budget (DPB) has analyzed the economic impact of this proposed regulation in accordance with § 2.2-4007 G of the Administrative Process Act and Executive Order Number 25 (98). Section 2.2-4007 G requires that such economic impact analyses include, but need not be limited to, the projected number of businesses or other entities to whom the regulation would apply, the identity of any localities and types of businesses or other entities particularly affected, the projected number of persons and employment positions to be affected, the projected costs to affected businesses or entities to implement or comply with the regulation, and the impact on the use and value of private property. The analysis presented below represents DPB’s best estimate of these economic impacts.

Summary of the proposed regulation. The proposed regulations will establish a differential response system for child abuse/neglect reports received by the local Child Protective Service departments. The proposed differential response system will allow the local departments to utilize a family assessment track in addition to the investigation track utilized in the singular response system that was effective prior to the emergency regulations. Additionally, the proposed regulations will require a memorandum of understanding to be developed by local departments of social services with local law enforcement and the local office of the Commonwealth’s Attorney.

The proposed changes have been in effect since January 1, 2002, as emergency regulations. However, the proposed changes are currently effective only in five pilot localities because the local departments are required to provide training for workers prior to implementing the proposed family assessment track. The Department of Social Services indicates that the local departments are in the process of completing the training requirements and anticipates that by May 1, 2002, all of the local departments will have provided the required training to their employees and start implementing the proposed differential response system.

Estimated economic impact. Child Protective Services regulations contain procedures for handling of child abuse/neglect reports. Local Child Protective Service departments receive and respond to the abuse/neglect complaints. In fiscal year (FY) 2001, 121 local departments received 47,253 child abuse and neglect reports.1 When a report is received, the local department determines whether the report is valid. In FY 2001, about 30,362 reports were determined valid.2 If the report is valid, the local department conducts an investigation. A child abuse/neglect investigation is a fact-finding process in which information is collected and analyzed in order to determine if child abuse or neglect has occurred, to identify responsible persons, and to assess risk of future maltreatment. The investigations may include talking with the alleged child victim, parents, and/or alleged perpetrator, gathering medical and psychological information, and talking with other professionals or persons who have knowledge of the child's situation. Prior to the emergency regulations, the local departments were required to conduct an investigation for all the valid abuse/neglect reports received.

Pursuant to the statutory changes, the proposed regulations will allow local departments to conduct a family assessment rather than an investigation for some cases. The departments will continue to conduct investigations when there are immediate child safety concerns and/or the abuse/neglect report indicates serious allegations including sexual abuse, fatality, serious injury, hospitalization, abandonment, etc. With the proposed changes, the local departments will be allowed to consider a family assessment response for reports when there are no immediate child safety concerns and/or the report does not indicate serious allegations. For example, a family assessment may be conducted for reports indicating minor physical injury, lack of supervision, failure to consistently meet food, clothing, shelter, and hygiene needs of the child, presence of untreated injuries, illnesses, impairments, emotional abuse/neglect, etc. The departments will have authority to move a case from the family assessment track to investigation track if needed. In short, the proposed regulations will establish a differential response system allowing the departments to respond to complaints in two different ways. The departments will either investigate the valid report or conduct a family assessment.

The main effect of the proposed changes is that the number of investigations will decrease and family assessment approach will be utilized in a significant number of cases. Data from the five pilot areas indicate that for the 1,547 valid reports received in FY 2001, about 1,116 (72%) were responded through a family assessment instead of an investigation.3 If this percentage is representative for the rest of the state, then about 21,861 of the 30,362 valid reports that may be received in a year are likely to be responded through a family assessment instead of an investigation.

There are significant differences between an investigation and a family assessment. For every investigation, the local department has to make a finding as to whether abuse/neglect occurred. If the complaint is founded, the name of the abuser is recorded to Central Registry of Founded Child Abuse and Neglect for 3 to 18 years depending on the type and severity of the incident. On the other hand, a family assessment will not require the department to make a disposition. No finding of abuse/neglect will be made and no information will be recorded to the department’s central registry. The assessment will be used to identify the family needs related to prevention of child maltreatment. For example, the local department will focus on whether the family understand child development, whether there is need for education about parenting, whether the child is a special needs child, whether individual counseling is needed, and whether there is need for department’s assistance with medical treatment.

Staff time and other resources required from the local departments to process valid abuse/neglect complaints may be different for investigations and for family assessments. Both require determination of immediate safety and rehabilitative needs of the child, risk of future harm, and developing alternate plans when appropriate. In addition to these, an investigation requires determination on whether abuse/neglect occurred and identification of the person who abused or neglected the child. Thus, it seems that the proposed differential response system would require less economic resources than current singular response system in responding to abuse/neglect reports because in most cases a family assessment will be conducted instead of an investigation. However, the Department of Social Services indicates that because of other factors, the family assessment approach has the potential to increase the resources needed to process valid abuse/neglect complaints.

It is indicated that during the three-year pilot program, families have shown higher cooperation with the department workers in family assessments relative to investigations. About 76% of CPS workers in the pilot areas believed that families felt less threatened and about 70% believed that families were more willing to discuss their problems with Child Protective Services.4 This is attributed to procedural differences in conducting family assessments. In an investigation, the caseworker is required to inform the family that they have the right to refuse providing information. This requirement is believed to reduce family participation. In a family assessment, on the other hand, the caseworker is not required to provide this warning. Additionally, no determination of whether abuse or neglect occurred is made in a family assessment and no names are recorded in the department’s central registry. As a result, families seem to engage more in family assessments and tend to cooperate more with the caseworker. Thus, conducting a family assessment may take more than or just as much time as conducting an investigation. According to the 1999 evaluation, about 64% of the workers in pilot localities believed the total time needed for all casework was greater under the differential response system, about 53% believed providing and arranging services took longer, and 47% believed direct contacts with the family took more time. Although this information indicates that the differential response approach may increase the staff time and other department resources to respond to an abuse/neglect report, the data from the pilot areas also indicates that the same number of workers was able to handle approximately the same number of complaints. Thus, no conclusive statements can be made on whether the processing time for the reports received will increase or not.

Additionally, the initial analysis of the multiple response system conducted in 1999 indicates that the percent of investigations that are founded increased from 21% to 42%. This is expected because serious valid reports were placed under the investigation tract. This suggests that the resources devoted to investigation of valid complaints are more efficiently used and the department may save some resources from not investigating complaints that are not founded.

Also, there is no appeal process for family assessments. Since, in most cases, a family assessment is likely to be conducted instead of an investigation, the number of appeal cases is likely to decrease. The appeal process is a three-tier process. The first step of the appeal process is a conference between the alleged abuser and the local department. This conference gives the alleged abuser a chance to submit pertinent information that can change the disposition of the complaint. In 1995, the department received 532 appeals at the local level. However, in some cases, a predisposition consultation may be arranged prior to the local conference. When the local department believes that the report will be founded, alleged abuser may request a predisposition consultation. Based on the consultation, the alleged abuser may waive the local conference and proceed to the appeal process at the state level. If the appeal is not resolved at the local level, the alleged abuser may request an administrative hearing at the state level. A hearing officer conducts this hearing. In 1995, 225 state level appeals were received. Alleged abuser has the right to appeal the disposition upheld at the state level administrative hearing to the Circuit Court. In 1995, 28 appeals were brought to the court.

The appeal costs include costs to hold conferences at the local level, to hold hearings at the state level, and potential litigation costs to appeal to the court. The main costs are staff time required to prepare, review, and attend the hearings. A caseworker prepares the hearing, a supervisor reviews the work, and both attend the local conference. In addition to the local conference, the caseworker and supervisor attend the hearing at the state level if the decision at the local level is appealed. Thus, the local departments are expected to save some staff time because the number of appeals at the local and state levels are likely to decrease. At the state level appeals, participation of a hearing officer is required. Thus, the proposed changes is also likely to provide some cost savings to the Department of Social Services by reducing the number of appeals at the state level. Finally, if the number of cases going to the court decreases there may be some litigation cost savings. Similarly, the time and resources devoted by alleged abusers in appeal process are likely to decrease.

There may be other benefits from the family assessment approach. This approach places more emphasis on child’s safety and development needs than abuse/neglect investigations where the focus is on evidence collection and determining whether the incident occurred or not. A family assessment seems to have higher potential to allow families to learn about the potential causes of child’s problems, educate families, and help stop unintentional abuse/neglect. Education aspect of the family assessment may improve child’s welfare and reduce the recidivism rates. About 1.7% of abused/neglected children reported in FY 2000 were involved in a subsequent founded report of abuse/neglect within a year.5 Also, of the 30 children died because of abuse/neglect in FY 2001, five were involved in a prior founded Child Protective Services report.

On the other hand, the proposed changes will increase the training requirements because an additional decision will have to be made at the intake and the new family assessment track is being introduced. Intake staff will have to make a decision on whether to conduct an investigation or a family assessment in addition to their evaluations on the validity and the urgency of the complaints. To assist the existing intake staff in making this decision and all Child Protective Services staff in implementing a differential response to valid reports of abuse/neglect, additional training will be provided. The department will conduct 12 hours of training at five regional offices over two days. About 1,350 current employees are expected to attend the training. Thus, about 16,200 hours of staff time for training and associated travel expenses and time should be considered as additional costs to the department. Additionally, new employees will likely be required to attend about four hours of additional training to learn about the differential response system.

In addition to two-day training, the department plans to conduct a one-day nonmandatory training at the regional offices. This training will be used to enhance the skills of caseworkers in engaging families in a family assessment. The department does not expect more than 200 employees to attend this training. Thus, about 1,200 hours of staff time for the training and travel expenses and time can be attributed to the proposed changes.

Moreover, the department will modify the information system used to manage the abuse/neglect cases. A new module has been created within the information system to document the work done on each family assessment case. Modifications may be needed as a result of the statewide implementation. The department does not know the size of the costs already incurred and the size of the costs that may be incurred in the future to make additional modifications.

Furthermore, the department has a contract with a university to evaluate annually the differential response system for at least three years. The first year evaluation cost is about $38,000 and will likely be repeated two more years.

Additionally, the family assessment approach is likely to increase service costs because more family needs will be identified. The initial analysis indicates that the percent of cases where service needs identified increased from 54% to 75%. More service needs may increase the staff time needed or the average employee workload and increase the costs associated with providing identified needs. These services include counseling/therapy, medical care, diagnostics and evaluation services, and childcare. However, these additional costs will likely be subject to availability of funds and the services and the family’s willingness to receive the services. Also, the department expects additional difficulties at the early stages of the family assessment implementation due to unfamiliarity with the proposed system. These difficulties are expected to decrease as employees gain experience in the proposed differential response system.

Finally, the effect of proposed regulations on child safety is probably the most significant albeit the most difficult issue to evaluate. The 1999 evaluation indicate that most mandated reporters in the pilot localities believe the differential system increased child safety. Mandated reporters include teachers, doctors, nurses, day care providers who are legally required to report suspected abuse/neglect. About 65% of the mandated reporter and CPS worker responders believed that child safety was improved, about 30% believed that it had no impact, and 5% believed that it reduced child safety.

Another proposed amendment will require a memorandum of understanding to be developed by local Child Protective Services departments with local law enforcement and the local office of the Commonwealth’s Attorney. This is expected to encourage collaboration among law-enforcement agencies, attorney services, and local departments. Some localities have already developed a memorandum of understanding. This document will establish roles and responsibilities and improve relationships between the three agencies. The memorandum of understanding is likely to prevent overlapping duties. Also, it is likely to reveal which service areas are not covered. The costs associated with developing this document is expected to be small.

Businesses and entities affected. The proposed regulations are expected to affect 121 local departments of social services. In addition, alleged child victims and their families and alleged perpetrators involved in about 30,300 valid abuse/neglect reports may be affected in a year.

Localities particularly affected. The proposed regulations apply throughout the Commonwealth.

Projected impact on employment. The proposed regulations are likely to increase the need for child and family service needs such as counseling/therapy services, medical care services, diagnostic and evaluation services, and child care services. Thus, the proposed family assessment track may have a positive impact on employment in these service areas.

The net effect of the proposed changes on local departments’ employee needs is not known. Some of the provisions are likely to increase the staff time required to respond to child abuse/neglect reports and some others are likely to decrease it. Thus, no conclusive statement can be made on the labor demand of the local social service departments.

Effects on the use and value of private property. If the increased demand for child and family services causes a significant increase in business volume and increase profitability, a positive impact on the value of such service providers is expected.

Agency's Response to the Department of Planning and Budget's Economic Impact Analysis: The Department of Social Services concurs with the overall findings of the analysis. There are, however, several items in the report that bear clarification:

1. On the bottom of page 1, we need to be clear that the local departments are attending the statewide training, not providing it.

2. At the top of page 4, we would add that the major reason the Department indicated the family assessment approach may increase needed resources is because more service needs were identified in the pilot localities.

3. In the next paragraph on page 4, we just want to be clear that even though a CPS worker conducting a family assessment is not required to use the "refuse entry" language that is in the regulations currently for investigations, the worker only enters the home when allowed to do so by an adult in the home.

Summary:

The proposed amendments establish a differential response system for child abuse/neglect reports received by the local child protective services departments. The differential response system will allow the local departments to utilize a family assessment track or an investigation track, as appropriate. Other proposed amendments (i) require a memorandum of understanding to be developed by local departments of social services with local law enforcement and the local office of the commonwealth’s attorney and (ii) require the department to report child fatalities to the state board.

22 VAC 40‑705‑10. Definitions.

The following words and terms, when used in this chapter, shall have the following meanings unless the context clearly indicates otherwise.

"Abuser or neglector" means any person who is found to have committed the abuse and/or neglect of a child pursuant to Chapter 12.1 (§ 63.1‑248.1 63.1-248.2 et seq.) of Title 63.1 of the Code of Virginia.

"Administrative appeal rights" means the child protective services appeals procedures for a local level informal conference and a state level hearing pursuant to § 63.1‑248.6:1 of the Code of Virginia, under which an individual who is found to have committed abuse and/or neglect may request that the local department's records be amended.

"Appellant" means anyone who has been found to be an abuser and/or neglector and appeals the founded disposition to the director of the local department of social services, an administrative hearing officer, or to circuit court.

"Assessment" means the process by which child protective services workers determine a child's and family's needs.

"Caretaker" means any individual having the responsibility of providing care for a child and includes the following: (i) parent or other person legally responsible for the child's care; (ii) any other person who has assumed caretaking responsibility by virtue of an agreement with the legally responsible person; (iii) persons responsible by virtue of their positions of conferred authority; and (iv) adult persons residing in the home with the child.

"Case record" means a collection of information maintained by a local department, including written material, letters, documents, tapes, photographs, film or other materials regardless of physical form about a specific child protective services investigation, family or individual.

"Central Registry" means a subset of the child abuse and neglect information system and is the name index with identifying information of individuals named as an abuser and/or neglector in founded child abuse and/or neglect complaints or reports not currently under administrative appeal, maintained by the department.

"Certified substance abuse counselor" means a person certified to provide substance abuse counseling in a state‑approved public or private substance abuse program or facility.

"Child abuse and neglect information system" means the computer system which collects and maintains information regarding incidents of child abuse and neglect involving parents or other caretakers. The computer system is composed of three parts: the statistical information system with nonidentifying information, the Central Registry of founded complaints not on appeal, and a database that can be accessed only by the department and local departments consisting of that contains all nonpurged investigation information CPS reports. This system is the official state automated system.
"Child protective services" means the identification, receipt and immediate investigation of response to complaints and reports of alleged child abuse and/or neglect for children under 18 years of age. It also includes assessment, and arranging for and providing necessary protective and rehabilitative services for a child and his family when the child has been found to have been abused or neglected or is at risk of being abused or neglected.

"Child protective services worker" means one who is qualified by virtue of education, training and supervision and is employed by the local department to respond to child protective services complaints and reports of alleged child abuse and/or neglect.

"Chronically and irreversibly comatose" means a condition caused by injury, disease or illness in which a patient has suffered a loss of consciousness with no behavioral evidence of self‑awareness or awareness of surroundings in a learned manner other than reflexive activity of muscles and nerves for low‑level conditioned response and from which to a reasonable degree of medical probability there can be no recovery.

"Collateral" means a person whose personal or professional knowledge may help confirm or rebut the allegations of child abuse and/or neglect or whose involvement may help ensure the safety of the child.

"Complaint" means any information or allegation of child abuse and/or neglect made orally or in writing pursuant to § 63.1‑248.2:5 63.1-248.2 of the Code of Virginia.

"Consultation" means the process by which the alleged abuser and/or neglector may request an informal meeting to discuss the investigative findings with the local department prior to the local department rendering a founded disposition of abuse and/or neglect against that person pursuant to § 63.1‑248.6:1 A of the Code of Virginia.

"Controlled substance" means a drug, substance or marijuana as defined in § 18.2‑247 of the Code of Virginia including those terms as they are used or defined in the Drug Control Act, Chapter 34 (§ 54.1‑3400 et seq.) of Title 54.1 of the Code of Virginia. The term does not include alcoholic beverages or tobacco as those terms are defined or used in Title 3.1 or Title 4.1 of the Code of Virginia.

"Department" means the Virginia Department of Social Services.

"Differential response system" means that local departments of social services may respond to valid reports or complaints of child abuse or neglect by conducting either a family assessment or an investigation.

"Disposition" means the determination of whether or not child abuse and/or neglect has occurred.

"Documentation" means information and materials, written or otherwise, concerning allegations, facts and evidence.

"Family Advocacy Program representative" means the professional employed by the United States Armed Forces who has responsibility for the program designed to address prevention, identification, evaluation, treatment, rehabilitation, follow‑up and reporting of family violence, pursuant to 22 VAC 40‑720‑20.

"Family assessment" means the collection of information necessary to determine:

1. The immediate safety needs of the child;

2. The protective and rehabilitative services needs of the child and family that will deter abuse or neglect;

3. Risk of future harm to the child; and

4. Alternative plans for the child’s safety if protective and rehabilitative services are indicated and the family is unable or unwilling to participate in services. These arrangements may be made in consultation with the caretaker(s) of the child.

"First source" means any direct evidence establishing or helping to establish the existence or nonexistence of a fact. Indirect evidence and anonymous complaints do no constitute first source evidence.

"Founded" means that a review of the facts shows by a preponderance of the evidence that child abuse and/or neglect has occurred. A determination that a case is founded shall be based primarily on first source evidence; in no instance shall a determination that a case is founded be based solely on indirect evidence or an anonymous complaint.

"He" means he or she.

"His" means his or her.

"Identifying information" means name, social security number, address, race, sex, and date of birth.

"Indirect evidence" means any statement made outside the presence of the child protective services worker and relayed to the child protective services worker as proof of the contents of the statement.

"Investigation" means the formal collection of information gathering process utilized by the local department in determining whether or not child abuse or neglect has occurred. to determine:

1. The immediate safety needs of the child;

2. The protective and rehabilitative services needs of the child and family that will deter abuse or neglect;

3. Risk of future harm to the child;

4. Alternative plans for the child’s safety if protective and rehabilitative services are indicated and the family is unable or unwilling to participate in services;

5. Whether or not abuse or neglect has occurred;

6. If abuse or neglect has occurred, who abused or neglected the child; and

7. A finding of either founded or unfounded based on the facts collected during the investigation.

"Investigative narrative" means the written account of the investigation contained in the child protective services case record.

"Legitimate interest" means a lawful, demonstrated privilege to access the information as defined in § 63.1‑209 of the Code of Virginia.

"Licensed substance abuse treatment practitioner" means a person who (i) is trained in and engages in the practice of substance abuse treatment with individuals or groups of individuals suffering from the effects of substance abuse or dependence, and in the prevention of substance abuse or dependence and (ii) is licensed to provide advanced substance abuse treatment and independent, direct and unsupervised treatment to such individuals or groups of individuals, and to plan, evaluate, supervise, and direct substance abuse treatment provided by others.

"Local department" means the city or county local agency of social services or department of public welfare in the Commonwealth of Virginia responsible for conducting investigations of child abuse and/or neglect complaints or reports pursuant to § 63.1‑248.6 of the Code of Virginia.

"Local department of jurisdiction" means the local department in the city or county in Virginia where the alleged victim child resides or in which the alleged abuse and/or neglect is believed to have occurred. If neither of these is known, then the local department of jurisdiction shall be the local department in the county or city where the abuse and/or neglect was discovered.

"Mandated reporters" means those persons who are required to report suspicions of child abuse and/or neglect pursuant to § 63.1‑248.3 of the Code of Virginia.

"Monitoring" means contacts with the child, family and collaterals which provide information about the child's safety and the family's compliance with the service plan.

"Multidisciplinary teams" means any organized group of individuals representing, but not limited to, medical, mental health, social work, education, legal and law enforcement, which will assist local departments in the protection and prevention of child abuse and neglect pursuant to § 63.1‑248.6 F K of the Code of Virginia. Citizen representatives may also be included.

"Notification" means informing designated and appropriate individuals of the local department's actions and the individual's rights.

"Preponderance of evidence" means the evidence as a whole shows that the facts are more probable and credible than not. It is evidence which is of greater weight or more convincing than the evidence offered in opposition.

"Purge" means to delete or destroy any reference data and materials specific to subject identification contained in records maintained by the department and the local department pursuant to §§ 63.1‑248.5:1 and 63.1‑248.5:1.01 of the Code of Virginia.

"Reasonable diligence" means the exercise of justifiable and appropriate persistent effort.

"Report" means either a complaint as defined in this section or an official document on which information is given concerning abuse and neglect and which. A report is required to be made by persons designated herein and by local departments in those situations in which investigation of a response to a complaint from the general public reveals suspected child abuse and/or neglect pursuant to subdivision 5 of the definition of abused or neglected child in § 63.1‑248.2 of the Code of Virginia.

"Safety plan" means an immediate course of action designed to protect a child from abuse or neglect.

"Service plan" means a plan of action to address the service needs of a child and/or his family in order to protect a child and his siblings, to prevent future abuse and neglect, and to preserve the family life of the parents and children whenever possible.

"State automated system" means the "child abuse and neglect information system" as previously defined.

"Substance abuse counseling or treatment services" are services provided to individuals for the prevention, diagnosis, treatment, or palliation of chemical dependency, which may include attendant medical and psychiatric complications of chemical dependency.

"Terminal condition" means a condition caused by injury, disease or illness from which to a reasonable degree of medical probability a patient cannot recover and (i) the patient's death is imminent or (ii) the patient is chronically and irreversibly comatose.

"Unfounded" means that a review of the facts does not show by a preponderance of the evidence that child abuse or neglect occurred.

"Valid report or complaint" means the local department of social services has evaluated the information and allegations of the report or complaint and determined that the local department shall conduct an investigation or family assessment because the following elements are present:

1. The alleged victim child or children are under the age of 18 at the time of the complaint or report;

2. The alleged abuser is the alleged victim child’s parent or other caretaker;

3. The local department receiving the complaint or report is a local department of jurisdiction; and

4. The circumstances described allege suspected child abuse or neglect.

"Withholding of medically indicated treatment" means the failure to respond to the infant's life‑threatening condition by providing treatment (including appropriate nutrition, hydration, and medication) which in the treating physician's or physicians' reasonable medical judgment will most likely be effective in ameliorating or correcting all such conditions.

22 VAC 40‑705‑30. Types of abuse and neglect.

A. Physical abuse occurs when a caretaker creates or inflicts, threatens to create or inflict, or allows to be created or inflicted upon a child a physical injury by other than accidental means or creates a substantial risk of death, disfigurement, or impairment of bodily functions.

B. Physical neglect occurs when there is the failure to provide food, clothing, shelter, or supervision for a child to the extent that the child's health or safety is endangered. This also includes abandonment and situations where the parent's or caretaker's own incapacitating behavior or absence prevents or severely limits the performing of child caring tasks pursuant to § 63.1‑248.2 of the Code of Virginia. In situations where the neglect is the result of family poverty and there are no outside resources available to the family, the parent or caretaker shall not be determined to have neglected the child; however, the local department may provide appropriate services to the family.

1. Physical neglect may include multiple occurrences or a one‑time critical or severe event that results in a threat to health or safety.

2. Physical neglect may include failure to thrive.

a. Failure to thrive occurs as a syndrome of infancy and early childhood which is characterized by growth failure, signs of severe malnutrition, and variable degrees of developmental retardation.

b. Failure to thrive can only be diagnosed by a physician and is caused by nonorganic factors.

C. Medical neglect occurs when there is the failure by the caretaker to obtain or follow through with a complete regimen of medical, mental or dental care for a condition which if untreated could result in illness or developmental delays pursuant to § 63.1‑248.2 of the Code of Virginia. Medical neglect also includes withholding of medically indicated treatment.

1. A child who, in good faith, is under treatment solely by spiritual means through prayer in accordance with the tenets and practices of a recognized church or religious denomination pursuant to § 63.1‑248.2 of the Code of Virginia shall not for that reason alone be considered a neglected child.

2. For the purposes of this regulation, "withholding of medically indicated treatment" does not include the failure to provide treatment (other than appropriate nutrition, hydration, or medication) to an infant when in the treating physician's or physicians' reasonable medical judgment:

a. The infant is chronically and irreversibly comatose;

b. The infant has a terminal condition and the provision of such treatment would:

(1) Merely prolong dying;

(2) Not be effective in ameliorating or correcting all of the infant's life‑threatening conditions; or
(3) Otherwise be futile in terms of the survival of the infant; or

c. The infant has a terminal condition and the provision of such treatment would (4) Be virtually futile in terms of the survival of the infant and the treatment itself under such circumstances would be inhumane.

D. Mental abuse or neglect occurs when a caretaker creates or inflicts, threatens to create or inflict, or allows to be created or inflicted upon a child a mental injury by other than accidental means or creates a substantial risk of impairment of mental functions.

Mental abuse or neglect may include failure to thrive.

1. Failure to thrive occurs as a syndrome of infancy and early childhood which is characterized by growth failure, signs of severe malnutrition, and variable degrees of developmental retardation.

2. Failure to thrive can only be diagnosed by a physician and is caused by nonorganic factors.

E. Sexual abuse occurs when there is any act of sexual exploitation or any sexual act upon a child in violation of the law which is committed or allowed to be committed by the child's parents or other persons responsible for the care of the child pursuant to § 63.1‑248.2 of the Code of Virginia.

22 VAC 40‑705‑40. Complaints and reports of suspected child abuse and/or neglect.

A. Persons who are mandated to report are those individuals defined in § 63.1‑248.3 of the Code of Virginia.

1. Mandated reporters shall report immediately any suspected abuse or neglect that they learn of in their professional capacity.

2. Mandated reporters shall disclose all information that is the basis for the suspicion of child abuse or neglect and shall make available, upon request, to the local department any records and reports that document the basis for the complaint and/or report.

3. A mandated reporter's failure to report within 72 hours of the first suspicion of child abuse or neglect shall result in a fine.

2. 4. Pursuant to § 63.1‑248.3 A1 of the Code of Virginia, certain specified facts indicating that a newborn infant may have been exposed to controlled substances prior to birth are sufficient to suspect that a child is abused or neglected. A diagnosis of fetal alcohol syndrome is also sufficient. Any report made pursuant to § 63.1‑248.3 A1 of the Code of Virginia constitutes a valid report of abuse or neglect and requires a child protective services investigation, unless the mother sought treatment or counseling as required in this section and pursuant to § 63.1‑248.6 E 2 of the Code of Virginia.

a. The attending physician may designate a hospital staff person to make the report to the local department on behalf of the attending physician. That hospital staff person may include a nurse or hospital social worker.

b. Pursuant to § 63.1‑248.3 B of the Code of Virginia, whenever a physician makes a finding pursuant to § 63.1‑248.3 A1 of the Code of Virginia, then the physician or his designee must make a report to child protective services immediately. Pursuant to § 63.1‑248.3 B of the Code of Virginia, a physician who fails to make a report pursuant to § 63.1‑248.3 A1 of the Code of Virginia is subject to a fine.

c. When a report or complaint alleging abuse or neglect is made pursuant to § 63.1‑248.3 A1 of the Code of Virginia, then the local department must immediately assess the infant's circumstances and any threat to the infant's health and safety. Pursuant to 22 VAC 40‑705‑110 A, the local department must conduct an initial assessment.

d. When a report or complaint alleging abuse or neglect is made pursuant to § 63.1‑248.3 A1 of the Code of Virginia, then the local department must immediately determine whether to petition a juvenile and domestic relations district court for any necessary services or court orders needed to ensure the safety and health of the infant.

e. Within the first 14 days of receipt of a report made pursuant to § 63.1‑248.3 A1 of the Code of Virginia, the local department shall invalidate the complaint if the following two conditions are met: (i) the mother of the infant sought substance abuse counseling or treatment during her pregnancy prior to the infant's birth and (ii) there is no evidence of child abuse and/or neglect by the mother after the infant's birth.

(1) The local department must notify the mother immediately upon receipt of a complaint made pursuant to § 63.1‑248.3 A1 of the Code of Virginia. This notification must include a statement informing the mother that, if the mother fails to present evidence within 14 days of receipt of the complaint that she sought substance abuse counseling/treatment during the pregnancy, the report will be accepted as valid and an investigation initiated.

(2) If the mother sought counseling or treatment but did not receive such services, then the local department must determine whether the mother made a substantive effort to receive substance abuse treatment before the child's birth. If the mother made a substantive effort to receive treatment or counseling prior to the child's birth, but did not receive such services due to no fault of her own, then the local department should invalidate the complaint or report.

(3) If the mother sought or received substance abuse counseling or treatment, but there is evidence, other than exposure to a controlled substance, that the child may be abused or neglected, then the local department may initiate the investigation.

f. Substance abuse counseling or treatment includes, but is not limited to, education about the impact of alcohol, controlled substances and other drugs on the fetus and on the maternal relationship; education about relapse prevention to recognize personal and environmental cues which may trigger a return to the use of alcohol or other drugs.

g. The substance abuse counseling or treatment should attempt to serve the purposes of improving the pregnancy outcome, treating the substance abuse disorder, strengthening the maternal relationship with existing children and the infant, and achieving and maintaining a sober and drug‑free lifestyle.

h. The substance abuse counseling or treatment services must be provided by a professional. Professional substance abuse treatment or counseling may be provided by a certified substance abuse counselor or a licensed substance abuse treatment practitioner.

i. Facts indicating that the infant may have been exposed to controlled substances prior to birth are not sufficient, in and of themselves, to render a founded disposition of abuse or neglect. The local department must establish, by a preponderance of the evidence, that the infant was abused or neglected according to the statutory and regulatory definitions of abuse and neglect.

j. The local department may provide assistance to the mother in locating and receiving substance abuse counseling or treatment.

3. Mandated reporters shall disclose all information which is the basis for the suspicion of child abuse or neglect and shall make available, upon request, to the local department any records and reports which document the basis for the complaint and/or report.

4. A mandated reporter's failure to report within 72 hours of the first suspicion of child abuse or neglect shall result in a fine.

B. Persons who may report child abuse and/or neglect include any individual who suspects that a child is being abused and/or neglected pursuant to § 63.1‑248.4 of the Code of Virginia.

C. Complaints and reports of child abuse and/or neglect may be made anonymously. An anonymous complaint, standing alone, shall not meet the preponderance of evidence standard necessary to support a founded determination.

D. Any person making a complaint and/or report of child abuse and/or neglect shall be immune from any civil or criminal liability in connection therewith, unless the court decides that such person acted in bad faith or with malicious intent pursuant to § 63.1‑248.5 of the Code of Virginia.

E. When the identity of the reporter is known to the department or local department, these agencies shall make every effort to protect the reporter's identity.

F. If a person suspects that he is the subject of a report or complaint of child abuse and/or neglect made in bad faith or with malicious intent, that person may petition the court for access to the record including the identity of the reporter or complainant pursuant to § 63.1‑248.5:1 of the Code of Virginia.

G. Any person age 14 years or older who makes or causes to be made a knowingly false complaint or report of child abuse and/or neglect and is convicted shall be guilty of a Class 4 1 misdemeanor for a first offense pursuant to § 63.1‑248.5:1.01 of the Code of Virginia.

1. A subsequent conviction results in a Class 2 misdemeanor 6 felony.

2. Upon receipt of notification of such conviction, the department will retain a list of convicted reporters.

3. The subject of the records may have the records purged upon presentation of proof of such conviction.

H. To make a complaint or report of child abuse and/or neglect, a person may telephone the department's toll‑free child abuse and neglect hotline or contact a local department of jurisdiction pursuant to § 63.1‑248.4 of the Code of Virginia.

1. The local department of jurisdiction that first receives a complaint or report of child abuse and/or neglect shall assume responsibility to ensure that the complaint or report is investigated a family assessment or an investigation is conducted.

2. A local department may ask another local department which that is a local department of jurisdiction to assist in conducting the family assessment or investigation. If assistance is requested, the local department shall comply.

3. A local department may ask another local department through a cooperative agreement to assist in conducting the family assessment or investigation.

4. If a local department employee is suspected of abusing and/or neglecting a child, the complaint or report of child abuse and/or neglect shall be made to the juvenile and domestic relations district court of the county or city where the alleged abuse and/or neglect was discovered. The judge may shall assign the report for investigation to the court services unit or to a local department that is not the employer of the subject of the report pursuant to §§ 63.1‑248.3 and 63.1‑248.4 of the Code of Virginia. The judge may consult with the department in selecting a local department to respond.
22 VAC 40‑705‑50. Actions to be taken upon receipt of a complaint or report.

A. All complaints and reports of suspected child abuse and/or neglect shall be recorded in writing on the intake document the child abuse and neglect information system and either screened out or determined valid within 14 days of receipt. A record of all reports and complaints made to a local department or to the department, regardless of whether the report or complaint was found to be a valid complaint of abuse and/or neglect, shall be retained for one year from the date of the complaint.

B. In all valid complaints or reports of child abuse and/or neglect shall be investigated the local department of social services shall determine whether to conduct an investigation or a family assessment. A valid complaint or report is one in which:

1. The alleged victim child or children are under the age of 18 at the time of the complaint and/or report;

2. The alleged abuser is the alleged victim child's parent or other caretaker;

3. The local department receiving the complaint or report is a local department of jurisdiction; and

4. The circumstances described allege suspected child abuse and/or neglect.

C. The local department shall not conduct a family assessment or investigate complaints or reports of child abuse and/or neglect that fail to meet all of the criteria in subsection B of this section.

D. The local department shall report certain cases of suspected child abuse or neglect to the local attorney for the Commonwealth and the local law‑enforcement agency pursuant to § 63.1‑248.6 E 5 of the Code of Virginia.

E. Pursuant to § 63.1-248.6 L of the Code of Virginia, local departments shall develop, where practical, memoranda of understanding for responding to reports of child abuse and neglect with local law enforcement and the local office of the commonwealth’s attorney.

E. F. The local department shall report to the following when the death of a child is involved:

1. When abuse and/or neglect is suspected in any case involving the death of a child, the local department shall report the case immediately to the regional medical examiner pursuant to § 63.1‑248.6 E 9 F of the Code of Virginia.

2. When abuse and/or neglect is suspected in any case involving the death of a child, the local department shall report the case immediately to the attorney for the Commonwealth and the local law‑enforcement agency pursuant to § 63.1‑248.6 E 5 of the Code of Virginia.

3. The local department shall contact the department immediately upon receiving a complaint involving the death of a child and at the conclusion of the investigation.

4. The department shall immediately, upon receipt of information, report on all child fatalities to the state board in a manner consistent with department policy and procedures approved by the board. At a minimum, the report shall contain information regarding any prior statewide child protective services involvement of the family, alleged perpetrator, or victim.

F. G. Valid complaints or reports which meet the criteria for investigation shall be screened for high priority based on the following:

1. The immediate danger to the child;

2. The severity of the type of abuse or neglect alleged;

3. The age of the child;

4. The circumstances surrounding the alleged abuse or neglect;

5. The physical and mental condition of the child; and

6. Reports made by mandated reporters.

G. H. The local department shall initiate an immediate investigation response. The response shall be a family assessment or an investigation. Any valid report may be investigated, but in accordance with § 63.1-248.6:02 B of the Code of Virginia, those cases shall be investigated that involve: (i) sexual abuse, (ii) a child fatality, (iii) abuse or neglect resulting in a serious injury as defined in § 18.2-371.1 of the Code of Virginia, (iv) a child having been taken into the custody of the local department of social services, or (v) a caretaker at a state-licensed child day care center, religiously exempt child day center, regulated family day home, private or public school, or hospital or any institution.

1. The purpose of an investigation is to collect the information necessary to determine or assess the following:

a. Immediate safety needs of the child;

b. Whether or not abuse or neglect has occurred;

c. Who abused or neglected the child;

d. To what extent the child is at risk of future harm, either immediate or longer term;

e. What types of services can meet the needs of this child or family; and

f. If services are indicated and the family appears to be unable or unwilling to participate in services, what alternate plans will provide for the child's safety.

2. The purpose of a family assessment is to engage the family in a process to collect the information necessary to determine or assess the following:

a. Immediate safety needs of the child;

b. The extent to which the child is at risk of future harm, either immediate or longer term;

c. The types of services that can meet the needs of this child or family; and

d. If services are indicated and the family appears to be unable or unwilling to participate in services, the plans that will be developed in consultation with the family to provide for the child's safety. These arrangements may be made in consultation with the caretaker(s) of the child.

2. 3. The local department shall use reasonable diligence to locate any child for whom a report or complaint of suspected child abuse and/or neglect has been received and is under investigation determined valid or persons who are the subject of a valid report that is under investigation if the whereabouts of such persons are unknown to the local department pursuant to § 63.1‑248.6 E 10 G of the Code of Virginia.

3. 4. The local department shall document its attempts to locate the child and family.

4. 5. In the event the alleged victim child or children cannot be found, the time the child cannot be found shall not be computed as part of the 45‑60‑day time frame to complete the investigation, pursuant to subdivision 5 of § 63.1‑248.6 E 7 63.1-248.6:01 of the Code of Virginia, is stayed.

22 VAC 40‑705‑60. Authorities of local departments.

When conducting investigations responding to valid complaints or reports local departments have the following authorities:

1. To talk to any child suspected of being abused and/or neglected, or child's siblings, without the consent of and outside the presence of the parent or other caretaker, as set forth by § 63.1‑248.10 of the Code of Virginia.

2. To take or arrange for photographs and x‑rays of a child who is the subject of a complaint without the consent of and outside the presence of the parent or other caretaker, as set forth in § 63.1‑248.13 of the Code of Virginia.

3. To take a child into custody on an emergency removal for up to 72‑96 hours under such circumstances as set forth in § 63.1‑248.9 of the Code of Virginia.

a. A child protective services (CPS) worker planning to take a child into 72‑96‑hour emergency custody shall first consult with a supervisor. However, this requirement shall not delay action on the CPS worker's part if a supervisor cannot be contacted and the situation requires immediate action.

b. When circumstances warrant that a child be taken into emergency custody during a family assessment, the report shall be reassigned immediately to an investigation.

b. c. Any person who takes a child into custody pursuant to § 63.1‑248.9 of the Code of Virginia shall be immune from any civil or criminal liability in connection therewith, unless it is proven that such person acted in bad faith or with malicious intent.

c. d. The local department shall have the authority to have a complete medical examination made of the child including a written medical report and, when appropriate, photographs and x‑rays pursuant to § 63.1‑248.13 of the Code of Virginia.

d. e. When a child in 72‑96‑hour custody is in need of immediate medical or surgical treatment, the local director of social services or his designee(s) may consent to such treatment when the parent does not provide consent and a court order is not immediately obtainable.

e. f. When a child is not in the local department's custody, the local department cannot consent to medical or surgical treatment of the child.

22 VAC 40‑705‑70. Collection of evidence information.

A. When conducting an investigation the local department shall seek first‑source information about the allegation of child abuse and/or neglect. When applicable, the local department shall include in the case record: police reports; depositions; photographs; physical, medical and psychological reports; and any tape recordings of interviews.

B. When completing a family assessment, the local department shall gather all relevant information in collaboration with the family, to the degree possible, in order to determine the child and family services needs related to current safety or future risk of harm to the child.

C. All information collected must be entered in the state automated system and maintained according to § 63.1-248.5:1 for unfounded investigations or family assessments or according to 22 VAC 40‑700‑30 for founded investigations. The automated record entered in the statewide automation system is the official record. When documentation is not available in electronic form, it must be maintained in the hard copy portion of the record. Any hard copy information, including photographs and recordings, shall be noted as an addendum to the official record.

22 VAC 40‑705‑80. Family assessment and investigation contacts.

A. During the course of the family assessment, the child protective services (CPS) worker shall make and record the following contacts and observations. 

1. The child protective services worker shall conduct a face‑to‑face interview with and observe the alleged victim child and siblings.

2. The child protective services worker shall conduct a face‑to‑face interview with the alleged victim child's parents or guardians and/or any caretaker named in the report.

3. The child protective services worker shall observe the family environment, contact pertinent collaterals, and review pertinent records in consultation with the family.

B. During the course of the investigation, the child protective services (CPS) worker shall make and record in writing in the investigative narrative state automated system the following contacts and observations. When any of these contacts or observations is not made, the CPS worker shall record in writing in the investigative narrative why the specific contact or observation was not made.

1. The child protective services worker shall conduct a face‑to‑face interview with and observation of the alleged victim child. All interviews with alleged victim children must be audio tape recorded except when the child protective services worker determines that:

a. The child's safety may be endangered by audio taping;

b. The age and/or developmental capacity of the child makes audio taping impractical;

c. A child refuses to participate in the interview if audio taping occurs; or

d. In the context of a team investigation with law‑enforcement personnel, the team or team leader determines that audio taping is not appropriate.

In the case of an interview conducted with a nonverbal child where none of the above exceptions apply, it is appropriate to audio tape record the questions being asked by the child protective services worker and to describe, either verbally or in writing, the child's responses. A child protective services worker shall document in detail in the record and discuss with supervisory personnel the basis for a decision not to audio tape record an interview with the alleged victim child.

A child protective services finding may be based on the written narrative of the child protective services worker in cases where an audio recording is unavailable due to equipment failure or other cause.

2. The child protective services (CPS) worker shall conduct a face‑to‑face interview with the alleged abuser and/or neglector.

a. The CPS worker shall inform the alleged abuser and/or neglector of his right to tape record any communication pursuant to § 63.1‑248.6:2 of the Code of Virginia.

b. The local department shall provide the necessary equipment in order to tape record the interview and retain a copy of the tape for the record.

3. The child protective services worker shall conduct a face‑to‑face interview with the alleged victim child's parents or guardians.

4. The child protective services worker shall observe the environment where the alleged victim child lives.

5. The child protective services worker shall observe the site where the alleged incident took place.

6. The child protective services worker shall conduct interviews with collaterals who have pertinent information relevant to the investigation and the safety of the child.

22 VAC 40‑705‑90. Family assessment and investigative protocol.

A. In conducting a family assessment, the child protective services (CPS) worker may enter the home if permitted to enter by a person who resides in the home. In conducting an investigation, the child protective services (CPS) worker may enter the home if permitted to enter by a person who resides in the home after advising the person who resides in the home that he may refuse to permit entry. Only in those instances where the CPS worker has probable cause to believe that the life or health of the child would be seriously endangered within the time it would take to obtain a court order or the assistance of a law‑enforcement officer, may a CPS worker enter the home without permission. A child protective services worker shall document in detail in the record and discuss with supervisory personnel the basis for the decision to enter the house without permission.

B. Before conducting a family assessment or investigation, the child protective services worker shall explain the responsibilities and authorities of CPS so that the parent or other caretaker can be made aware of the possible benefits and consequences of completing the family assessment or investigation. The explanation must be provided orally and in writing.

B. C. The child protective services worker may transport a child with without parental consent, only when the local department has assumed custody of that child by virtue of 72‑96‑hour removal authority pursuant to § 63.1‑248.9 of the Code of Virginia, by an emergency removal court order pursuant to § 16.1‑251 of the Code of Virginia, or by a preliminary removal order pursuant to § 16.1‑252 of the Code of Virginia.

C. D. When a child protective services worker has reason to believe that the alleged abuser and/or neglector caretaker in a valid report of child abuse or neglect is abusing substances and such behavior may be related to the matter being investigated or assessed, the worker may request that person to consent to substance abuse screening or may petition the court to order such screening.

1. Local departments must develop guidelines for such screening.

2. Guidelines may include child protective services worker administration of urine screening.

22 VAC 40‑705‑110. Assessment Assessments in family assessments and investigations.

A. In both family assessments and investigations the child protective services worker shall conduct an initial assessment of the child's circumstances and threat of danger or harm, and where appropriate shall make a safety plan to provide for the protection of the child.

B. The child protective services worker shall make a dispositional assessment after collecting and synthesizing information about the alleged abuse or neglect.

C. B. In all founded cases and in completed family assessments, the child protective services worker shall make a risk assessment to determine whether or not the child is in jeopardy of future abuse and/or neglect and whether or not intervention is necessary to protect the child.

C. In investigations, the child protective services worker shall make a dispositional assessment after collecting and synthesizing information about the alleged abuse or neglect.

22 VAC 40‑705‑120. Complete the family assessment or investigation.

A. The local department shall promptly notify the alleged abuser and/or neglector and the alleged victim's parents or guardians of any extension of the deadline for the completion of the family assessment or investigation pursuant to § 63.1‑248.6 E 7 63.1-248.6:02 A 3 or subdivision 5 of § 63.1-248.6:01 of the Code of Virginia. The child protective services worker shall document the notifications and the reason for the need for additional time in the case record.

B. At the completion of the family assessment, the subject of the report shall be notified orally and in writing of the results of the assessment.

C. The subject of the report shall be notified immediately if during the course of completing the family assessment the situation is reassessed and determined to meet the requirements, as specified in § 63.1-248.6:02 B of the Code of Virginia, to be investigated.

B. D. When completing an investigation, prior to rendering a founded disposition concerning a complaint of child abuse and/or neglect, the local department shall provide the alleged abuser and/or neglector with written notice of the options available to him pursuant to subdivisions C E 1 and C E 2 of this section. Whenever a criminal charge is also filed against the alleged abuser for the same conduct involving the same victim child as investigated by the local department, a predispositional conference is not an option.

C. E. Otherwise, an alleged abuser and/or neglector involved in an investigation may elect to proceed under either subdivision 1 or 2 of this subsection. If the alleged abuser and/or neglector does not advise the local department of his decision within 10 days of receipt of the written notice, he will be deemed to have elected to proceed under subdivision 2 of this subsection.

1. Predispositional consultation. The purpose of the predispositional consultation shall be to allow a person suspected of committing child abuse and/or neglect the opportunity to meet with the local department conducting the investigation and discuss the local department's investigation findings prior to the disposition.

a. In order to participate in a predispositional consultation, the alleged abuser and/or neglector must agree to waive the 45‑60‑day time frame to conduct the investigation, not to exceed an additional 30 working days. Further, the alleged abuser and/or neglector must agree to waive his right to a local conference pursuant to § 63.1‑248.6:1 of the Code of Virginia.

b. The alleged abuser and/or neglector shall be afforded the opportunity to informally present testimony, witnesses or documentation to representatives of the local department.

c. The local department shall consider any evidence presented by the alleged abuser and/or neglector prior to rendering a disposition.

d. Should the local department render a founded disposition following a predispositional consultation, the local department shall notify the abuser and/or neglector, in writing, of that person's right to appeal the local department's finding to the Commissioner of the Virginia Department of Social Services pursuant to 22 VAC 40‑705‑140 and § 63.1‑248.6:1 A of the Code of Virginia.

2. Local conference.

a. If the alleged abuser and/or neglector elects not to participate in a predispositional consultation or does not advise the local department of his decision within 10 days of receiving written notification of the local department's findings pursuant to subsection B D of this section, he will be deemed to have elected to proceed under this subdivision 2. If the alleged abuser and/or neglector is found to have committed abuse or neglect, that alleged abuser and/or neglector may, within 30 days of being notified of that determination, submit a written request for an amendment of the determination and the local department's related records pursuant to § 63.1‑248.6:1 A of the Code of Virginia. The local department shall conduct an informal conference in an effort to examine the local department's disposition and reasons for it and consider additional information about the investigation and disposition presented by the alleged abuser and/or neglector.

b. The local conference shall be conducted in accordance with 22 VAC 40‑705‑190.

22 VAC 40‑705‑130. Report findings family assessment or investigation conclusions.

A. Pursuant to § 63.1‑248.5:1 of the Code of Virginia, the local department shall report all unfounded case dispositions to the child abuse and neglect information system (CANIS) when disposition is made.

1. The department shall retain unfounded complaints and/or reports in CANIS the child abuse and neglect information system to provide local departments with information regarding prior investigations.

2. This record shall be kept separate from the Central Registry and accessible only to the department and to local departments.

3. The record of the unfounded case or family assessment shall be purged one year after the date of the complaint or report if there are no subsequent founded or unfounded complaints and/or reports regarding the individual against whom allegations of abuse and/or neglect were made or regarding the same child in that one year.

4. If the individual against whom allegations of abuse and/or neglect were made or if the same child is involved in subsequent complaints and/or reports, the information from all complaints and/or reports shall be maintained until the last purge date has been reached.

5. The individual against whom allegations of abuse and/or neglect were made may request in writing that the local department retain the record for an additional period of up to two years.

6. The individual against whom allegations of abuse and/or neglect were made may request in writing that both the local department and the department shall immediately purge the record after a court rules that the report was made in bad faith or with malicious intent pursuant to § 63.1‑248.5:1 of the Code of Virginia.

B. The local department shall report all founded case dispositions to the child abuse and neglect information system for inclusion in the Central Registry pursuant to subdivision 5 of § 63.1‑248.6 E 7 63.1-248.6:01 of the Code of Virginia and 22 VAC 40‑700‑30. Identifying information about the abuser and/or neglector and the victim child or children reported include demographic information, type of abuse or neglect, and date of the complaint. The identifying information shall be retained based on the determined level of severity of the abuse or neglect pursuant to the regulation dealing with retention in the Central Registry, 22 VAC 40‑700‑30.

22 VAC 40‑705‑140. Notification of findings.

A. Upon completion of the investigation the local child protective services worker shall make notifications as provided in this section.

B. Individual against whom allegations of abuse and/or neglect were made.

1. When the disposition is unfounded, the child protective services worker shall inform the individual against whom allegations of abuse and/or neglect were made of this finding. This notification shall be in writing with a copy to be maintained in the case record. The individual against whom allegations of abuse and/or neglect were made shall be informed that he may have access to the case record and that the case record shall be retained by the local department for one year unless requested in writing by such individual that the local department retain the record for up to an additional two years.

a. If the individual against whom allegations of abuse and/or neglect were made or the subject child is involved in subsequent complaints, the information from all complaints shall be retained until the last purge date has been reached.

b. The local worker shall notify the individual against whom allegations of abuse and/or neglect were made of the procedures set forth in § 63.1‑248.5:1 of the Code of Virginia.

c. When an unfounded investigation involves a child death, the child protective services worker shall inform the individual against whom allegations of abuse and/or neglect were made that the case record will be retained for the longer of 12 months or until the State Child Fatality Review Team has completed its review of the case pursuant to § 32.1‑283.1 D of the Code of Virginia.

2. Pursuant to 22 VAC 40‑705‑120 and 22 VAC 40‑705‑190, when a predispositional consultation results with the local department rendering a founded disposition of abuse and/or neglect, the child protective services worker shall notify the abuser and/or neglector by letter, with a copy included in the case record. The letter shall include:

a. A clear statement that they are the abuser and/or neglector;

b. The type of abuse and/or neglect;

c. The disposition, level and retention time;

d. The name of the victim child or children; and

e. A statement informing the abuser of the right to appeal to the commissioner of the department and to have access to the case record.

3. Pursuant to 22 VAC 40‑705‑120 and 22 VAC 40‑705‑190, if a predispositional consultation did not occur and the local department renders a founded disposition of abuse and/or neglect, the child protective services worker shall notify the abuser and/or neglector by letter, with a copy included in the case record. The letter shall include:

a. A clear statement that they are the abuser and/or neglector;

b. The type of abuse and/or neglect;

c. The disposition, level and retention time;

d. The name of the victim child or children; and

e. A statement informing the abuser and/or neglector of his right to request the local department for a local conference and to have access to the case record.

4. When the abuser and/or neglector in a founded complaint is a foster parent of the victim child, the local department shall place a copy of this notification letter in the child's foster care record and in the foster home provider record.

5. No disposition of founded or unfounded shall be made in a family assessment. At the completion of the family assessment the subject of the report shall be notified orally and in writing of the results of the assessment.

C. Subject child's parents or guardian.

1. When the disposition is unfounded, the child protective services worker shall inform the parents or guardian of the subject child in writing, when they are not the individuals against whom allegations of child abuse and/or neglect were made, that the complaint involving their child was determined to be unfounded and the length of time the child's name and information about the case will be maintained. The child protective services worker shall file a copy in the case record.

2. When the disposition is founded, the child protective services worker shall inform the parents or guardian of the child in writing, when they are not the abuser and/or neglector, that the complaint involving their child was determined to be founded and the length of time the child's name and information about the case will be retained in the Central Registry. The child protective services worker shall file a copy in the case record.

3. When the founded case of abuse or neglect does not name the parents or guardians of the child as the abuser or neglector and when the abuse or neglect occurred in a licensed or unlicensed day care center, a regulated family day home, a private or public school, a child-caring institution or a residential facility for juveniles, the parent or guardian must be consulted and must give permission for the child’s name to be entered into the central registry pursuant to § 63.1-248.8 of the Code of Virginia.

D. Complainant.

1. When an unfounded disposition is made, the child protective services worker shall notify the complainant, when known, in writing that the complaint was investigated and determined to be unfounded. The worker shall file a copy in the case record.

2. When a founded disposition is made, the child protective services worker shall notify the complainant, when known, in writing that the complaint was investigated and necessary action was taken. The local worker shall file a copy in the case record.

3. When a family assessment is completed, the child protective services worker shall notify the complainant, when known, that the complaint was assessed and necessary action taken.

E. Family Advocacy Program. When a founded disposition is made, the child protective services worker shall notify the Family Advocacy Program representative in writing as set forth in 22 VAC 40‑720‑20.

22 VAC 40‑705‑150. Services.

A. When abuse or neglect is found At the completion of a family assessment or investigation, the local department shall consult with the family to provide or arrange for necessary protective and rehabilitative services to be provided to the child and his family pursuant to subdivision 3 of § 63.1‑248.6 E 3 63.1-248.6:01 or 63.1-248.6:02 A of the Code of Virginia.

B. Families may decline services offered as a result of family assessment. If the family declines services, the case shall be closed unless there is an existing court order or the local department determines that sufficient cause exists due to threat of harm or actual harm to the child to redetermine the case as one that needs to be investigated or brought to the attention of the court. In no instance shall these actions be taken solely because the family declines services.

C. At the completion of a family assessment or investigation, local departments of social services may petition the court for services deemed necessary.

B. D. Protective services also includes preventive services to children about whom no formal complaint of abuse or neglect has been made, but for whom potential harm or threat of harm exists, to be consistent with §§ 16.1‑251, 16.1‑252, 16.1‑279.1, 63.1‑248.6 F K, and 63.1‑248.7 of the Code of Virginia.

C. E. Local departments shall support the establishment and functioning of multidisciplinary teams pursuant to § 63.1‑248.6 F K of the Code of Virginia.

D. F. The local department must use reasonable diligence to locate any child for whom a founded disposition of abuse or neglect has been made and a child protective services case has been opened pursuant to § 63.1‑248.6 E 10, 11 and/or 12 G(i) of the Code of Virginia. The local department shall document its attempts to locate the child and family.

E. G. When an abused or neglected child and persons who are the subject of an open child abuse services case have relocated out of the jurisdiction of the local department, the local department shall notify the child protective services agency in the jurisdiction to which such persons have relocated, whether inside or outside of the Commonwealth of Virginia, and forward to such agency relevant portions of the case records pursuant to § 63.1‑248.6 E 11 H of the Code of Virginia.

F. H. The receiving local department shall arrange necessary protective and rehabilitative services pursuant to § 63.1‑248.6 H of the Code of Virginia.

22 VAC 40‑705‑160. Releasing information.

A. In the following instances of mandatory disclosure the local department shall release child protective services information. The local department may do so without any written release.

1. Report to attorney for the Commonwealth and law enforcement pursuant to § 63.1‑248.6 E 5 of the Code of Virginia.

2. Report to the medical examiner's office pursuant to §§ 32.1‑283.1 C and 63.1‑248.6 E 9 F of the Code of Virginia.

3. If a court mandates disclosure of information from a child abuse and neglect case record, the local department must comply with the request. The local department may challenge a court action for the disclosure of the case record or any contents thereof. Upon exhausting legal recourse, the local department shall comply with the court order.

4. When a disposition family assessment or investigation is made completed, the child protective services worker shall notify the complainant/reporter that either a complaint/report is unfounded or that necessary action is being taken.

5. Any individual, including an individual against whom allegations of child abuse and/or neglect were made, may exercise his Privacy Protection Act (§ 2.1‑377 2.2-3800 et seq. of the Code of Virginia) rights to access personal information related to himself which is contained in the case record including, with the individual's notarized consent, a search of the Central Registry pursuant to § 2.1‑342 2.2-3704 of the Code of Virginia.

6. When the material requested includes personal information about other individuals, the local department shall be afforded a reasonable time in which to redact those parts of the record relating to other individuals.

7. Pursuant to the Child Abuse Prevention and Treatment Act, as amended (42 USC § 5101 et seq.), and federal regulations (45 CFR Part 1340), the local department shall provide case‑specific information about child abuse and neglect reports and investigations to citizen review panels when requested.

8. Pursuant to the Child Abuse Prevention and Treatment Act, as amended (42 USC § 5101 et seq.), the department shall develop guidelines to allow for public disclosure in instances of child fatality or near fatality.

9. An individual's right to access information under the Privacy Protection Act is stayed during criminal prosecution pursuant to § 2.1‑384 7 2.2-3802 of the Code of Virginia.

10. The local department shall disclose and release to the United States Armed Forces Family Advocacy Program child protective services information as required pursuant to 22 VAC 40‑720‑20.

11. Child protective services shall, on request by the Division of Child Support Enforcement, supply information pursuant to § 63.1‑274.6 of the Code of Virginia.

12. The local department shall release child protective services information to a court appointed special advocate pursuant to § 9‑173.12 9.1-156 A of the Code of Virginia.

13. The local department shall release child protective services information to a court‑appointed guardian ad litem pursuant to § 16.1‑266 E of the Code of Virginia.

B. The local department may use discretion in disclosing or releasing child protective services case record information, investigative and on‑going services to parties having a legitimate interest when the local department deems disclosure to be in the best interest of the child. The local department may disclose such information without a court order and without a written release pursuant to § 63.1‑209 A of the Code of Virginia.

C. The local department shall not release the identity of persons reporting incidents of child abuse or neglect, unless court ordered, in accordance with § 63.1‑248.6:1 of the Code of Virginia, 42 USC § 5101 et seq., and federal regulations (45 CFR Part 1340).

D. Prior to disclosing information to any individuals or organizations, and to be consistent with § 63.1‑209 of the Code of Virginia, pursuant to § 63.1‑248 of the Code of Virginia, the local department must be satisfied that:

1. The information will be used only for the purpose for which it is made available;

2. Such purpose shall be related to the goal of child protective or rehabilitative services; and

3. The confidential character of the information will be preserved to the greatest extent possible.

22 VAC 40‑705‑180. Training.

A. The department shall implement a uniform training plan for child protective services workers. The plan shall establish minimum standards for all child protective services workers in the Commonwealth of Virginia.

B. Workers shall complete skills and policy training specific to child abuse and neglect investigations within the first year of their employment.

C. In order to comply with § 63.1-248.2:1, all local departments must ensure that staff involved in the differential response system attend the training provided by the department. An agency shall become designated as a CPS differential response agency by the department after staff have received the training.

22 VAC 40‑705‑190. Appeals

A. Appeal is the process by which the abuser and/or neglector may request amendment of the record when the investigation into the complaint has resulted in a founded disposition of child abuse and/or neglect.

B. If the alleged abuser and/or neglector elects not to participate in a predispositional consultation or does not advise the local department of his decision within 10 days of receiving written notification of the local department's findings pursuant to 22 VAC 40‑705‑120 B, he will be deemed to have elected to proceed under 22 VAC 40‑705‑120 C 2.

If the alleged abuser and/or neglector is found to have committed abuse or neglect, that alleged abuser and/or neglector may, within 30 days of being notified of that determination, submit a written request for an amendment of the determination and the local department's related records, pursuant to § 63.1‑248.6:1 A of the Code of Virginia. The local department shall conduct an informal conference in an effort to examine the local department's disposition and reasons for it and consider additional information about the investigation and disposition presented by the alleged abuser and/or neglector. The local department shall notify the child abuse and neglect information system (CANIS) that an appeal is pending.

C. Whenever an appeal is requested and a criminal charge is also filed against the appellant for the same conduct involving the same victim child as investigated by the local department, the appeal process shall be stayed until the criminal prosecution in circuit court is completed pursuant to § 63.1‑248.6:1 C of the Code of Virginia. During such stay, the appellant's right of access to the records of the local department regarding the matter being appealed shall also be stayed. Once the criminal prosecution in circuit court has been completed, the local department shall advise the appellant in writing of his right to resume his appeal within the time frames provided by law and regulation pursuant to § 63.1‑248.6:1 C of the Code of Virginia.

D. The local department shall conduct an informal, local conference and render a decision on the appellant's request to amend the record within 45 days of receiving the request. If the local department either refuses the appellant's request for amendment of the record as a result of the local conference, or if the local department fails to act within 45 days of receiving such request, the appellant may, within 30 days thereafter and in writing, request the commissioner for an administrative hearing pursuant to § 63.1‑248.6:1 A of the Code of Virginia.

E. The appellant may request, in writing, an extension of the 45‑day requirement for a specified period of time, not to exceed an additional 60 days. When there is an extension period, the 30‑day time frame to request an administrative hearing from the Commissioner of the Department of Social Services shall begin on the termination of the extension period pursuant to § 63.1‑248.6:1 A of the Code of Virginia.

F. Upon written request, the local department shall provide the appellant all information used in making its determination. Disclosure of the reporter's name or information which may endanger the well‑being of a child shall not be released. The identity of collateral witnesses or any other person shall not be released if disclosure may endanger their life or safety. Information prohibited from being disclosed by state or federal law or regulation shall not be released. In case of any information withheld, the appellant shall be advised of the general nature of the information and the reasons, of privacy or otherwise, that it is being withheld, pursuant to § 63.1‑248.6:1 A of the Code of Virginia.

G. The director of the local department, or a designee of the director, shall preside over the local conference. With the exception of the director of the local department, no person whose regular duties include substantial involvement with child abuse and neglect cases shall preside over the local conference pursuant to § 63.1‑248.6:1 A of the Code of Virginia.

1. The appellant may be represented by counsel pursuant to § 63.1‑248.6:1 A of the Code of Virginia.

2. The appellant shall be entitled to present the testimony of witnesses, documents, factual data, arguments or other submissions of proof pursuant to § 63.1‑248.6:1 A of the Code of Virginia.

3. The director of the local department, or a designee of the director, shall notify the appellant, in writing, of the results of the local conference within 45 days of receipt of the written request from the appellant unless the time frame has been extended as described in subsection E of this section. The director of the local department, or the designee of the director, shall have the authority to sustain, amend, or reverse the local department's findings. Notification of the results of the local conference shall be mailed, certified with return receipt, to the appellant. The local department shall notify the child abuse and neglect information system (CANIS) of the results of the local conference.

H. If the appellant is unsatisfied with the results of the local conference, the appellant may, within 30 days of receiving notice of the results of the local conference, submit a written request to the commissioner for an administrative hearing pursuant to § 63.1‑248.6:1 B of the Code of Virginia.

1. The commissioner shall designate a member of his staff to conduct the proceeding pursuant to § 63.1‑248.6:1 B of the Code of Virginia.

2. A hearing officer shall schedule a hearing date within 45 days of the receipt of the appeal request unless there are delays due to subpoena requests, depositions or scheduling problems.

3. After a party's written motion and showing good cause, the hearing officer may issue subpoenas for the production of documents or to compel the attendance of witnesses at the hearing. The victim child and that child's siblings shall not be subpoenaed, deposed or required to testify, pursuant to § 63.1‑248.6:1 B of the Code of Virginia.

4. Upon petition, the juvenile and domestic relations district court shall have the power to enforce any subpoena that is not complied with or to review any refusal to issue a subpoena. Such decisions may not be further appealed except as part of a final decision that is subject to judicial review pursuant to § 63.1‑248.6:1 B of the Code of Virginia.

5. Upon providing reasonable notice to the other party and the hearing officer, a party may, at his own expense, depose a nonparty and submit that deposition at, or prior to, the hearing. The victim child and the child's siblings shall not be deposed. The hearing officer is authorized to determine the number of depositions that will be allowed pursuant to § 63.1‑248.6:1 B of the Code of Virginia.

6. The local department shall provide the hearing officer a copy of the investigation record prior to the administrative hearing. By making a written request to the local department, the appellant may obtain a copy of the investigation record. The appellant shall be informed of the procedure by which information will be made available or withheld from him.

In any case of information withheld, the appellant shall be advised of the general nature of the information and the reasons that it is being withheld pursuant to § 63.1‑248.6:1 B of the Code of Virginia.

7. The appellant and the local department may be represented by counsel at the administrative hearing.

8. The hearing officer shall administer an oath or affirmation to all parties and witnesses planning to testify at the hearing pursuant to § 63.1‑248.6:1 B of the Code of Virginia.

9. The local department shall have the burden to show that the preponderance of the evidence supports the founded disposition. The local department shall be entitled to present the testimony of witnesses, documents, factual data, arguments or other submissions of proof.

10. The appellant shall be entitled to present the testimony of witnesses, documents, factual data, arguments or other submissions of proof.

11. The hearing officer may allow either party to submit new or additional evidence at the administrative hearing if it is relevant to the matter being appealed.

12. The hearing officer shall not be bound by the strict rules of evidence. However, the hearing officer shall only consider that evidence, presented by either party, which is substantially credible or reliable.

13. The hearing officer may allow the record to remain open for a specified period of time, not to exceed 14 days, to allow either party to submit additional evidence unavailable for the administrative hearing.

14. In the event that new or additional evidence is presented at the administrative hearing, the hearing officer may remand the case to the local department for reconsideration of the findings. If the local department fails to act within 14 days or fails to amend the findings to the satisfaction of the appellant, then the hearing officer shall render a decision, pursuant to § 63.1‑248.6:1 B of the Code of Virginia.

I. Within 60 days of the close of receiving evidence, the hearing officer shall render a written decision. The hearing officer shall have the authority to sustain, amend, or reverse the local department's findings. The written decision of the hearing officer shall state the findings of fact, conclusions based on regulation and policy, and the final disposition. The decision will be sent to the appellant by certified mail, return receipt requested. Copies of the decision shall be mailed to the appellant's counsel, the local department and the local department's counsel. The hearing officer shall notify the child abuse and neglect information system (CANIS) of the hearing decision. The local department shall notify all other prior recipients of the record of the findings of the hearing officer's decision.

J. The hearing officer shall notify the appellant of the appellant's further right of review in circuit court in the event that the appellant is not satisfied with the written decision of the hearing officer. Appeals are governed by Part 2A of the Rules of the Supreme Court of Virginia. The local department shall have no further right of review pursuant to § 63.1‑248.6:1 B of the Code of Virginia.

K. In the event that the hearing officer's decision is appealed to circuit court, the department shall prepare a transcript for that proceeding. That transcript or narrative of the evidence shall be provided to the circuit court along with the complete hearing record. If a court reporter was hired by the appellant, the court reporter shall prepare the transcript and provide the court with a transcript.
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1 Source: The Department of Social Services.


2 Ibid.


3 Source: Final Report on the Multiple Response System for Child Protective Services in Virginia, Department of Social Services, December 1999.


4 Ibid.


5 This rate is believed to be an undercount due to problems with the use of the information system.
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