EMERGENCY REGULATIONS

CALENDAR OF EVENTS

TITLE 12. HEALTH

DEPARTMENT OF MEDICAL ASSISTANCE SERVICES

Title of Regulation: 12 VAC 30-50. Amount, Duration, and Scope of Medical and Remedial Care Services (amending 12 VAC 30-50-530).

Statutory Authority:  §§ 32.1-324 and 32.1-325 of the Code of Virginia and Item 322 I of Chapter 1042 of the 2003 Acts of Assembly.

Effective Dates: July 1, 2003, through June 30, 2004.

Agency Contact:  Bob Knox, Policy Analyst, Division of Health Care Services, Department of Medical Assistance Services, 600 E. Broad Street, Suite 1300, Richmond, VA 23219, telephone (804) 371-8854, FAX (804) 786-1680, or e-mail rknox@dmas.state.va.us.

Preamble:

This regulatory action qualifies as an emergency pursuant to the authority of § 2.2-4011 of the Code of Virginia because it is responding to a mandate in the 2003 Virginia Appropriations Act (Item 322 I of Chapter 1042 of the 2003 Acts of Assembly) that must be effective within 280 days from the date of its enactment and this regulatory action is not otherwise exempt under the provisions of § 2.2-4006 of the Code of Virginia.  The section of the State Plan for Medical Assistance affected by this action is Methods of Providing Transportation, [Attachment 3.1-D (12 VAC 30-50-530)].

The Virginia Medicaid transportation broker currently provides nonemergency trips by ambulance, wheelchair van, or taxi, based on the recipient’s medical and physical condition.  The use of an ambulance for nonemergency transportation is restricted to those clients who must be transported by stretcher because they are nonambulatory and cannot use a wheelchair.  The DMAS Transportation Manual states, “These are recipients who are confined to a bed before and after transportation. These recipients are severely ill or injured and would be unable to travel by any other means.” (Chapter IV, page 2)  Wheelchair vans are used when the client is nonambulatory but can be transported while seated in a wheelchair.

Stretcher van service is not intended to provide medical monitoring, aid, care, or treatment during transport.  The vehicle is ordinarily staffed by only a driver and an escort.  A stretcher van is typically used when a recipient:

1. Needs routine transportation to or from a nonemergency medical appointment or service;

2. Is convalescent or otherwise nonambulatory and not able to use a wheelchair; and

3. Does not require medical monitoring, medical aid, medical care, or medical treatment during transport.

The General Assembly mandated that DMAS add stretcher van service as an allowable mode of nonemergency transportation and authorized DMAS to promulgate the regulations necessary to provide this coverage.  In discussions with the contract transportation broker and members of the Virginia Ambulance Association, estimates have been made that 75% of nonemergency ambulance trips could be made in stretcher vans.  In FY 01, transportation brokers reported 64,463 ambulance trips authorized statewide at a cost of $6,172,530.  The estimated savings, depending on stretcher van rates, ranges from $2 million to $5 million per year.

12 VAC 30-50-530. Methods of providing transportation.

DMAS will ensure necessary transportation for recipients to and from providers of covered medical services.  DMAS shall cover transportation to covered medical services under the following circumstances:

1. Emergency air and ground ambulance transportation shall be covered as a medical service under applicable federal Medicaid regulations.

2. All other modes of transportation shall be covered as administrative expenses under 42 CFR 431.53 and any other applicable federal Medicaid regulations.  These modes include, but shall not limited to, nonemergency air travel, nonemergency ground ambulance, stretcher vans, wheelchair vans, common user bus (intra-city and inter-city), volunteer/registered drivers, and taxicabs.  DMAS may contract directly with providers of transportation or with brokers of transportation services, or both.  DMAS may require that brokers not have a financial interest in transportation providers with whom they contract.

3. Medicaid provided transportation shall only be available when recipients have no other means of transportation available.

4. Recipients shall be furnished transportation services that are the most economical to adequately meet the recipients' medical needs.

5. Ambulances, wheelchair vans, taxicabs, and other modes of transportation must be licensed to provide services in the Commonwealth by the appropriate state or local licensing agency, or both.  Volunteer/registered drivers must be licensed to operate a motor vehicle in the Commonwealth and must maintain automobile insurance.

/s/ Mark R. Warner

Governor
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