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TITLE 18. PROFESSIONAL AND OCCUPATIONAL LICENSING

BOARD OF FUNERAL DIRECTORS AND EMBALMERS

REGISTRAR'S NOTICE: The Board of Funeral Directors and Embalmers is claiming an exemption from the Administrative Process Act in accordance with § 2.2-4006 A 4 a of the Code of Virginia, which excludes regulations that are necessary to conform to changes in Virginia statutory law where no agency discretion is involved.  The Board of Funeral Directors and Embalmers will receive, consider and respond to petitions by any interested person at any time with respect to reconsideration or revision.

Titles of Regulations: 18 VAC 65-20. Regulations of the Board of Funeral Directors and Embalmers (amending 18 VAC 65-20-60, 18 VAC 65-20-500 and 18 VAC 65-20-580).

18 VAC 65-40. Regulations for the Funeral Service Internship Program (amending 18 VAC 65-40-10, 18 VAC 65-40-40, 18 VAC 65-40-90, 18 VAC 65-40-110, 18 VAC 65-40-130, 18 VAC 65-40-160, 18 VAC 65-40-180, 18 VAC 65-40-201, 18 VAC 65-40-220, 18 VAC 65-40-280, 18 VAC 65-40-300, 18 VAC 65-40-320, 18 VAC 65-40-330 and 18 VAC 65-40-340).

Statutory Authority: § 54.1-2400 and Chapter 28 (§ 54.1-2800 et seq.) of Title 54.1 of the Code of Virginia.

Effective Date: July 26, 2006.

Agency Contact: Elizabeth Young, Executive Director, Board of Funeral Directors and Embalmers, 6603 West Broad Street, 5th Floor, Richmond, VA 23230-1712, telephone (804) 662-9907, FAX (804) 662-9943 or e-mail elizabeth.young@dhp.virginia.gov.

Summary:

Regulations of the Board of Funeral Directors and Embalmers refer to resident trainees and traineeship programs in funeral service.  Chapter 56 of the 2006 Acts of the Assembly amended Chapter 28 (§ 54.1-2800 et seq.) of Title 54.1 of the Code of Virginia to change the terminology to a funeral service intern or an internship in funeral service.  Accordingly, all such references in 18 VAC 65-20 and 18 VAC 65-40 are amended for conformity with changes in the Code of Virginia.

18 VAC 65-20-60. Accuracy of information.

A. All changes of mailing address, name, place of employment, or change in establishment ownership, manager, or name shall be furnished to the board within 30 days after the change occurs.

B. All notices required by law and by this chapter to be mailed by the board to any registrant or licensee shall be validly given when mailed to the latest address on file with the board and shall not relieve the licensee, trainee funeral service intern, establishment, or firm of obligation to comply.

18 VAC 65-20-500. Disciplinary action.

In accordance with the provisions of § 54.1-2806 of the Code of Virginia, the following practices are considered unprofessional conduct and may subject the licensee to disciplinary action by the board:

1. Breach of confidence.  The unnecessary or unwarranted disclosure of confidences by the funeral licensee.

2. Unfair competition.

a. Interference by a funeral service licensee, funeral director, or registered surface transportation and removal service when another has been called to take charge of a dead human body and the caller or agent of the caller has the legal right to the body's disposition.

b. Consent by a funeral service licensee or funeral director to take charge of a body unless authorized by the person or his agent having the legal right to disposition.

3. False advertising.

a. No licensee or registrant shall make, publish, disseminate, circulate or place before the public, or cause directly or indirectly to be made, an advertisement of any sort regarding services or anything so offered to the public which contains any promise, assertion, representation, or statement of fact which is untrue, deceptive, or misleading.

b. The following practices, both written and verbal, shall constitute false, deceptive, or misleading advertisement within the meaning of subdivision 4 of § 54.1-2806 of the Code of Virginia:

(1) Advertising containing inaccurate statements; and

(2) Advertisement which gives a false impression as to ability, care, and cost of conducting a funeral, or that creates an impression of things not likely to be true.

c. The following practices are among those which shall constitute an untrue, deceptive, and misleading representation or statement of fact:

(1) Representing that funeral goods or services will delay the natural decomposition of human remains for a long term or indefinite time; and

(2) Representing that funeral goods have protective features or will protect the body from gravesite substances over or beyond that offered by the written warranty of the manufacturer.

4. Inappropriate handling of dead human bodies.  Transportation and removal vehicles shall be of such nature as to eliminate exposure of the deceased to the public during transportation.  During the transporting of a human body, consideration shall be taken to avoid unnecessary delays or stops during travel.

5. Failure to furnish price information disclosing the cost to the purchaser for each of the specific funeral goods and funeral services used in connection with the disposition of deceased human bodies.

6. Conducting the practice of funeral services in such a manner as to constitute a danger to the health, safety, and well-being of the staff or the public.

7. Inability to practice with skill or safety because of physical, mental, or emotional illness, or substance abuse.

8. Failure to register as a supervisor for a resident trainee funeral service intern or failure to provide reports to the board as required by the Code of Virginia and 18 VAC 65-40.

9. Failure to comply with applicable federal and state laws and regulations, including requirements for continuing education.

18 VAC 65-20-580. Preparation room equipment.

The preparation room or rooms shall be equipped with:

1. A ventilation system which operates and is appropriate to the size and function of the room;

2. Running hot and cold water;

3. Flush or slop sink connected with public sewer or with septic tank where no public sewer is available;

4. Metal, fiberglass or porcelain morgue table;

5. Covered waste container;

6. Instruments and apparatus for the embalming process;

7. A means or method for the sterilization of reusable instruments by chemical bath or soak; autoclave (steam); or ultraviolet light;

8. Disinfectants and antiseptic solutions;

9. Clean gowns or aprons, preferably impervious to water;

10. Rubber gloves for each embalmer or trainee intern using the room;

11. An electric aspirator or hydroaspirator equipped with a vacuum breaker;

12. An eye wash station that is readily accessible; and

13. A standard first aid kit which is immediately accessible outside the door to the preparation room.

CHAPTER 40.

RESIDENT TRAINEE PROGRAM REGULATIONS FOR THE FUNERAL SERVICE INTERNSHIP PROGRAM.

PART I.

GENERAL PROVISIONS.

18 VAC 65-40-10. Definitions.
In addition to words and terms defined in § 54.1-2800 of the Code of Virginia, the following words and terms when used in this chapter shall have the following meanings, unless the context clearly indicates otherwise:

"Direct supervision" means that a licensed funeral service professional is present and on the premises of the facility.

"Full-time school attendance" means that the individual attending mortuary science school is enrolled in 12 or more semester hours of coursework per semester.

"Supervisor" means a licensed employee at the training site who has been approved by the board to provide supervision for the resident trainee funeral intern.

"Training site" means the licensed funeral establishment which has agreed to serve as the location for resident training a funeral service internship and has been approved by the board for the training.

18 VAC 65-40-40. Fees.

A. The following fees shall be paid as applicable for registration:
	1. Funeral service resident trainee intern registration, reinstatement or renewal
	$75

	2. Late fee for renewal up to 30 days after expiration
	$25

	3. Duplicate copy of trainee intern registration
	$25

	4. Returned check
	$35

	5. Change of supervisor
	$15


B. Fees shall be made payable to the Treasurer of Virginia and shall not be refundable once submitted.

18 VAC 65-40-90. Renewal of registration.

A. The resident trainee funeral service intern registration shall expire on January 31 of each calendar year and may be renewed by submission of the renewal notice and prescribed fee.

B. A person who fails to renew a registration by the expiration date shall be deemed to have an invalid registration. No credit will be allowed for a traineeship an internship period served under an expired registration.

C. The resident trainee funeral service intern is responsible for notifying the board of any changes in name, address, employment, or supervisor. Any notices shall be validly given when mailed to the address on record with the board.

18 VAC 65-40-110. Reinstatement of expired registration.

A. The board may consider reinstatement of an expired registration for up to three years following expiration. A written application request for reinstatement shall be submitted to the board and shall include payment of all applicable fees.

B. When a registration is not reinstated within three years of its expiration date, a new application for registration shall be filed and a new training program internship begun.

PART II.

TRAINEE PROGRAM FUNERAL SERVICE INTERNSHIP REQUIREMENTS.

18 VAC 65-40-130. Resident training Funeral service internship.

A. The trainee program internship shall consist of at least 18 months of resident training.

B. An individual may hold an active traineeship internship registration for a maximum of 48 months from the date of initial registration for the traineeship internship program. The board, in its discretion, may grant an extension of the traineeship internship registration.

C. A resident trainee funeral service intern shall not attend school full time while serving his traineeship internship.

18 VAC 65-40-160. Trainee Intern work schedule.

Every resident trainee funeral service intern shall be assigned a full-time work schedule of at least 40 hours each week in order to obtain credit for such training. The trainee intern shall be required to receive training in all areas of funeral service. Additional and further hours may be at the discretion of the supervisor or may be a requirement of the facility.

18 VAC 65-40-180. Trainee Intern application package.

A. Any person who meets the qualifications of § 54.1-2817 of the Code of Virginia may seek registration with the board as a trainee under the Program for Training of Resident Trainees funeral service intern by submission of an application package, which shall include documentation of the qualifications and signatures of any supervising licensees.

B. With the exception of school transcripts, all parts of an application package, including the required fee and any additional documentation as may be required to determine eligibility, shall be submitted simultaneously.

18 VAC 65-40-201. Failure to register.

If the resident traineeship internship is not approved by the board prior to initiation of training, no credit shall be allowed for the length of time served.

18 VAC 65-40-220. Qualifications of training site.

The board shall approve only an establishment or two combined establishments to serve as the training site or sites which:

1. Have a full and unrestricted Virginia license;

2. Have complied in all respects with the provisions of the regulations of the Board of Funeral Directors and Embalmers; and

3. Have 35 or more funerals and 35 or more bodies for embalming over a 12-month period for each person to be trained. This total must be maintained throughout the period of training. If the establishment does not meet the required number of funerals or embalmings, the resident trainee funeral service intern may seek approval for an additional training site.

18 VAC 65-40-280. Supervisor application package.

A. A licensee seeking approval by the board as a supervisor shall submit a completed application and any additional documentation as may be required to determine eligibility.

B. The application for supervision of a resident trainee funeral service intern shall be signed by the establishment manager and by the persons who will be providing supervision for embalming and for the funeral services.

18 VAC 65-40-300. Interruption and reinstatement.

A. If the program is interrupted, the trainee intern shall obtain a new supervisor and submit a new application for approval.

B. Credit shall only be allowed for training under direct supervision. Credit for training shall resume when a new supervisor is approved by the board and the applicant has been reinstated.

18 VAC 65-40-320. Reports to the board: six-month report; partial report.

A. The trainee intern, the supervisor or supervisors, and the establishment shall submit a written report to the board at the end of every six months of training. The report shall:

1. Verify that the trainee intern has actually served in the required capacity during the preceding six months; and

2. Be received in the board office no later than 10 days following the end of the six-month period. Late reports may result in additional time being added to the traineeship internship.

B. If the training program internship is terminated or interrupted prior to completion of a six-month period, the trainee intern and the supervisor shall submit a partial report to the board with a written explanation of the cause of program termination or interruption.

1. The partial report shall provide the amount of time served and the dates since the last reporting period. Credit for partial reports shall be given in increments of one month.

2. Partial reports shall be received in the board office no later than 10 days after the interruption or termination of the trainee program internship. Credit may be deducted for late reports.

18 VAC 65-40-330. Failure to submit training report.

If the trainee intern, supervisor, or establishment manager fails to submit the reports required in 18 VAC 65-40-320, the trainee intern may forfeit all or partial credit for training or disciplinary action may be taken against the trainee intern, supervisor and establishment manager.

PART III.

TRAINING PROGRAM INTERNSHIP: FUNERAL SUPERVISORS' RESPONSIBILITIES.
18 VAC 65-40-340. Supervisors' responsibilities.

A. The supervisor shall provide the trainee intern with all applicable laws and regulations or sections of regulations relating to the funeral industry.

B. The supervisor shall provide the trainee intern with copies of and instruction in the use of all forms and price lists employed by the funeral establishment.

C. The supervisor shall provide the trainee intern with instruction in all aspects of funeral services and shall allow the trainee intern under direct supervision to conduct all necessary arrangements for a minimum of 25 funerals.

D. The embalming supervisor shall provide instruction on all necessary precautions, embalming functions, and reporting forms and shall allow the trainee intern under direct supervision to perform a minimum of 25 embalmings.

E. The supervisor shall provide the trainee intern with instruction in making preneed funeral arrangements and instruction on the laws and regulations pertaining to preneed funeral contracts and disclosures.

NOTICE:  The forms used in administering 18 VAC 65-40, Regulations for the Funeral Service Intern Program, are listed below.  Any amended or added forms are reflected in the listing and are published following the listing.

FORMS

Checklist for the Funeral Service Intern Program (eff. 6/06).

Application for Resident Trainee Funeral Service Intern Program (rev. 12/02 6/06).

Application for Change of Supervisor: Resident Trainee Funeral Service Intern Program (rev. 12/02 6/06).

Renewal Notice and Application 0505 Funeral Trainees Service Interns (rev. 2002 6/06).

[image: image1.jpg]CHECKLIST FOR THE FUNERAL SERVICE INTERN
PROGRAM

To be registered as a funeral service intern, the items listed below must
be submitted to the Board.

PLEASE SUBMIT THE FOLLOWING:

e Two page application

e Application fee of $100.00 made payable to the Treasurer of Virginia

e An official copy of high school transcript, G.E.D., or mortuary school
transcript

{If you have any questions, you may contact the Board of Funeral
Directors and Embalmers at (804) 662-7390.}

NOTE: All documents must be official. Photocopies and faxes are
not acceptable.

Rev. 6/06
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COMMONWEALTH OF VIRGINIA

Board of Funeral Directors and Embalmers

Department of Health Professions
6603 West Broad Street, 5" Floor

Richmond, Virginia 23230-1712 (804) 662-9907

Application for Funeral Service Intern Program
FEE: $100

To the Board of Funeral Directors and Embalmers
I hereby make application for the funeral service intern program in the Commonwealth of Virginia and
submit the following statements:

1. Name in Full (Please Print or Type)

Last First Middle (Maiden)
Street City State ZIP Code
Date of Birth Home Phone: Social Security No. or VA Control No.*
Work Phone: E-Mail address:
Mo. Day Yr.
Mortuary School and/or High School Graduation Date Address City State

*In accordance with §54.1-116 Code of Virginia, you are required to submit your Social Security Number or your control number** issued by the
Virginia Department of Motor Vehicles. If you fail to do so, the processing of your application will be suspended and fees will not be refunded. This
number will be used by the Department of Health Professions for identification and will not be disclosed for other purposes except as provided by law.
Federal and state law requires that this number be shared with other state agencies for child support enforcement activities. NO LICENSE WILL BE
|SSUED TO ANY INDIVIDUAL WHO HAS FAILED TO DISCLOSE ONE OF THESE NUMBERS.

**In order to obtain a Virginia driver's license control number, it is necessary to appear in person at an office of the Department of Motor Vehicles in
Virginia. A fee and disclosure to DMV of your Social Security Number will be required to obtain this number.

2. Internship Site Information:

Manager's Name

Establishment Name License Number

License Number:

Street City State ZIP Code

Funeral Service Supervisor Embalming Supervisor:

License Number: License Number:

Date Employment Began Total Hours Scheduled to Work Each Week

Please submit address changes in writing immediately.
Please attach check or money order. Application will not be processed without the fee. It will be returned.
Do not submit fee without an application. IT WILL BE RETURNED.
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QUESTIONS MUST BE ANSWERED. if any of the following questibns (3-10) is answered Yes, explain and or substantiate
with documentation.

3.List all jurisdictions in which you have been issued a license to practice funeral service:
active, inactive or expired. Indicate number and date issued.

4. Have you ever been denied a funeral service license?

5. Have you ever been convicted of a violation of/or pled Nolo Contendere to any federal, state or local
statute, regulation or ordinance, or entered into any plea bargaining relating to a felony or mlsdemeanor'?
(Excluding traffic violations, except convictions for driving under the influence.)

6. Have you ever had any of the following disciplinary actions taken against your license to practice funeral service
or any such actions pending? (a) suspension/revocation (b) probation (c) reprimand/cease and
desist (d) had your practice monitored ?

7. Have you ever had any membership in a state or local professional society revoked, suspended, or
sanctioned?

8. Have you been physically or emotionally dependent upon the use of alcohol/drugs or treated by, consulted
with, or been under the care of a professional for any substance abuse within the last two years? If so,
please provide a letter from the treating professional.

9. Do you have a physical disease, mental disorder, or any condition, which could affect your performance of
professional duties? If so, provide a letter from your treating professional to include diagnosis, treatment,
prognosis and fitness to practice.

10. AFFIDAVIT OF APPLICANT (THIS SECTION MUST BE NOTARIZED)

1, , being first duly sworn, depose and say that | am the person referred to in the
foregoing application and supporting documents.

| hereby authorize all hospitals, institutions, or organizations, my references, personal physicians, employers (past and present), business and
professional associates (past and present), and all governmental agencies and instrumentalities (local, state, federal, or foreign) to release to the Virginia
Board of Funeral Directors and Embalmers any information, files or records requested by the Board in connection with the processing of individuals and
groups listed above, any information, which is material to my application and me. | have carefully read the questions in the foregoing application and
have answered them completely, without reservations of any kind, and | declare under penalty of perjury that my answers and all statements made by
me herein are true and correct. Should | furnish any false information in this application, | hereby agree that such act shall constitute cause for the
denial, suspension, or revocation of my license to practice Funeral service in the Commonwealth of Virginia.

Signature of Applicant

City/County of State of

Subscribed and sworn to before me this day of 20

My Commission expires

NOTARY SEAL Signature of Notary Public

APPLICANTS DO NOT USE SPACES BELOW THIS LINE~ FOR OFFICE USE ONLY

APPROVED BY.
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COMMONWEALTH OF VIRGINIA

Board of Funeral Directors and Embalmers

Department of Health Professions
6603 West Broad Street

Richmond, Virginia 23230

(804) 662-9907

Application for Change of Supervisor: Funeral Service Intern Program

FEE: $25

To the Board of Funeral Directors and Embalmers
I hereby make application for the funeral service intern program in the Commonwealth of Virginia and

submit the following statements:

1. Intern Name in Full (Please Print or Type):

Registration Number:

Last

First

Middle (Maiden)

Street

City

State ZIP Code

Area Code and Telephone Number:

Date of Employment:

2. Supervisor Information:

Establishment Name and License Number:

#of Funeral Services

Conducted in the Past Year:

#of Embalming procedures performed at
establishment in the past year:

Establishment Manager's Name:

License Number:

Funeral Service Supervisor

License Number:

Embalming Supervisor:

License Number:

Date Employment Began

Total Hours Scheduled to Work Each Week

Please submit address changes in writing immediately.
Please attach check or money order. Application will not be processed without the fee. It will be returned.
Do not submit fee without an application. IT WILL BE RETURNED.

APPLICANTS DO NOT USE SPACES BELOW THIS LINE - FOR OFFICE USE ONLY

APPROVED BY.
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1, , being first duly sworn, depose and say that | am the
person referred to in the foregoing application and supporting documents.

| hereby authorize all hospitals, institutions, or organizations, my references, personal physicians, employers (past
and present), business and professional associates (past and present), and all governmental agencies and instrumentalities
(local, state, federal, or foreign) to release to the Virginia Board of Funeral Directors and Embalmers any information,
files or records requested by the Board in connection with the processing of individuals and groups listed above, any
information, which is material to my application and me. | have carefully read the questions in the foregoing application and
have answered them completely, without reservations of any kind, and | declare under penalty of perjury that my answers and
all statements made by me herein are true and correct. Should | furnish any false information in this application,

| hereby agree that such act shall constitute cause for the denial, suspension, or revocation of my license to practice
Funeral service in the Commonwealth of Virginia.

Signature of Manager

Signature of Embalming Supervisor

Signature of Funeral Service Supervisor

City/County of State of

Subscribed and sworn to before me this day of 20

My Commission expires

NOTARY SEAL Signature of Notary Public
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