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DEPARTMENT FOR THE DEAF AND HARD‑OF‑HEARING

Title of Regulation:  22 VAC 20-30-10 et seq.  Regulations Governing Interpreter Services for the Deaf and Hard of Hearing (amending 22 VAC 20-30-10 through 22 VAC 20-30-60 and 22 VAC 20-30-80 through 22 VAC 20-30-140; adding 22 VAC 20-30-150; repealing 22 VAC 20-30-70).

Statutory Authority:  §§ 63.1-85.4 and 63.1-85.4:1 of the Code of Virginia.

Effective Date:  October 1, 2001.
Summary:

The amendments add a statement of fees, add provisions for a grievance procedure, provide for separate interpreting and transliterating assessments, add provisions for a grievance procedure, and clarify confidentiality.

Summary of Public Comments and Agency's Response:  A summary of comments made by the public and the agency's response may be obtained from the promulgating agency or viewed at the office of the Registrar of Regulations.

Agency Contact:  Copies of the regulation may be obtained from Leslie G. Hutcheson, Department for the Deaf and Hard-of-Hearing, 1602 Rolling Hills Drive, Suite 203, Richmond, VA 23229-5012, telephone (804) 662-9703.

REGISTRAR'S NOTICE:  The proposed regulation was adopted as published in 17:8 VA.R. 1184-1191 January 1, 2001, with the additional changes shown below.  Therefore, pursuant to § 9-6.14:22 A of the Code of Virginia, the text of the final regulation is not set out at length; however, the changes from the proposed regulation are printed below.

22 VAC 20‑30‑10.  Definitions.

The following words and terms, when used in this chapter, shall have the following meanings, unless the context clearly indicates otherwise:

"ASL" [ (or " ] American Sign Language [ ) " ] means the visual‑manual language predominantly used by members of the deaf community.

"Assessment team" refers to the group of individuals who serve on the panel for Virginia Quality Assurance Screenings.

"Candidate" refers to any person who has applied to take the Virginia Quality Assurance Screening.

"Certified interpreter" refers to an advanced level interpreter who holds valid certification issued by the Registry of Interpreters for the Deaf, Inc., or the National Association of the Deaf, or a cued speech transliterator certified by the [ National Cued Speech Association Testing, Evaluation, and Certification Unit, Inc ].

"Closed screening" means a screening which may be offered to a group who has requested a screening for at least eight candidates within that group. Candidates on the waiting list to be screened may not be notified of closed screenings.

"Code of Ethics" means the guidelines for interpreters as established by the national Registry of Interpreters for the Deaf, Inc., and the Code of Conduct of the National Cued Speech Association TEC Unit.

"Consumer" refers to any individual: deaf, hard of hearing or hearing who is a recipient of interpreter services.

"Coordinator" refers to the Coordinator of the Virginia Quality Assurance Screening in the Department for the Deaf and Hard of Hearing.

"Cued speech" means a phonemically‑based system used in conjunction with speech reading, comprised of handshapes representing consonant sounds and positions about the face representing vowel sounds.

"Deaf" refers to any person who has a hearing loss such that with or without amplification is unable to receive information in an auditory fashion and whose primary means of receiving communication is through visual input such as lip reading, sign language, finger spelling, cued speech, reading or writing.

"Department" means the Virginia Department for the Deaf and Hard of Hearing.

"Director" refers to the Director of the Virginia Department for the Deaf and Hard of Hearing.

"Directory" means the listing of qualified interpreters for the deaf and hard of hearing as compiled by the department.

"Expressive" means to convey a spoken message into a visual equivalent.

"Hard of hearing" refers to any person who has a hearing loss such that hearing is difficult but the understanding of spoken communication through the ear alone, with or without a hearing aid, is not precluded.

"Hearing" refers to any person who is able to comprehend conversational speech without an assistive device.

"Interpret" means to accurately convey messages without personal interjection between two or more parties using two languages.

"Interpreter" refers to any person who facilitates communication conveys messages between two or more parties using different languages or different forms of the same language and refers to sign language interpreter/transliterators and oral and cued speech transliterators. When the term is used to specifically identify an interpreter who interprets using ASL, this text will so indicate.

"Interpreting (ASL)" means the specific process of interpreting ASL vocabulary, structure, and grammatical components and does not include oral or cued speech transliterating or forms of manual communication using an English‑based structure. The term is used specifically herein when discussing components of the VQAS assessment process.

"Manually‑coded English" means any form of manual communication which that utilizes specified handshapes to represent English syntax.

“National Association of the Deaf” [ or " ] (NAD [ ) " ] means the national membership organization that contracts with states to provide sign language interpreter evaluations.

[ "National Cued Speech Association" (NCSA) means the national training, evaluation, and certification unit of cued speech transliterators. ]

"Oral" means a communication mode which that is dependent upon speech reading speechreading and spoken communication.

"Panel" refers to the people selected to serve on an assessment team of the Virginia Quality Assurance Screening.

"Panelist" refers to any person who has satisfied the requirements for serving as a member of the assessment team for quality assurance screenings during live panel rating sessions.

"Qualified interpreter," as defined in § 63.1-85.4:1 of the Code of Virginia, refers to an interpreter who currently holds at least one of the following credentials:

1. Certification from any national organization whose certification process has been recognized by the Department for the Deaf and Hard of Hearing; or
2. A current screening level awarded by the Virginia Quality Assurance Screening Program of the Department for the Deaf and Hard of Hearing; or

3. A screening level or recognized evaluation from any other state when (i) the credentials meet the minimum requirements of Virginia Quality Assurance Screening and (ii) the credentials are valid and current in the state issued.

"Rater" refers to any person who has satisfied the requirements for serving as a member of the assessment team for rating videotapes of candidates who participate in the Virginia Quality Assurance Screening.

"Receptive" means to convey a visual message into a spoken equivalent.

“Results letter” means the letter sent to a candidate notifying the candidate of his scores on an assessment and any level awarded as a result of those scores.

"RID" [ ( or " ] Registry of Interpreters for the Deaf, Inc. [ ) " ] means the national membership organization of the interpreting profession.

“Scores” means the [ raw segment composite ] scores for any individual on the Code of Ethics or skills assessment.

"Screening" means the Virginia Quality Assurance Screening.

"Screening level" means the level of competency awarded to an interpreter who has successfully satisfied the minimum standards established for VQAS based on the compilation of scores assigned by raters.

[ "Service provider" refers to the a person requesting interpreter services who may or may not also be the consumer. ]

"Transliterate" means to accurately convey messages without personal interjection between two or more parties using different forms of the same language, such as written or spoken English and a manually‑coded form of English or cued speech.

"VQAS" [ means or " ] Virginia Quality Assurance Screening [ , which " means the process that ] is designed to assess interpreting and transliterating skills of interpreters who facilitate communication between persons who are deaf or hard of hearing and persons who are hearing, and is administered by the Virginia Department for the Deaf and Hard of Hearing.

[ "Working days" means Monday through Friday, 12 months of the year, exclusive of federal and state holidays. ]

PART II.
ADMINISTRATION OF INTERPRETER SERVICES. DIRECTORY OF QUALIFIED INTERPRETERS.
22 VAC 20‑30‑20. [ No change from proposed. ]

22 VAC 20‑30‑30. [ No change from proposed. ]

22 VAC 20‑30‑40.  [ Appeal Appeals ] procedure.

If an interpreter desires to contest the department's decision to exclude that interpreter's request to be listed as a qualified interpreter, that interpreter must file a written appeal with the director within 30 working days of the determination. The director, or designee, shall provide an informal conference with that interpreter within 30 working days from the date the request for appeal was received. The final decision will be determined by the director who will provide written notification of that decision within 30 working days of the conference.

22 VAC 20‑30‑50. [ No change from proposed. ]

22 VAC 20‑30‑60 through 22 VAC 20-30-100. [ No change from proposed. ]

22 VAC 20‑30‑110.  VQAS assessment process.

A. The agency may offer the following general assessments:

1. Code of Ethics Assessment.

2. Skills assessments in the following areas, each consisting of receptive, interactive and expressive components:

a. Sign Language Interpreting Skills Assessment;

b. Sign Language Transliterating Skills Assessment;

c. Sign Language Receptive Skills Assessment; and

d. Cued Speech Transliterating Skills Assessment.

B. The Code of Ethics Assessment shall assess a candidate’s general knowledge and application of the Code of Ethics. The Code of Ethics Assessment shall be administered in writing or on videotape in the presence of a proctor. A score of 90% or higher is considered passing on the Code of Ethics Assessment.

A candidate shall not be eligible to participate in any skills assessment until a score of 90% or higher on the Code of Ethics has been achieved.

C. The Sign Language Interpreting Assessment shall assess a candidate’s expressive, interactive, and receptive abilities using ASL vocabulary, structure and components. The assessment shall be administered on videotape.

D. The Sign Language Transliterating Skills Assessment shall assess a candidate’s expressive, interactive and receptive abilities [ using a form of manually-coded English demonstrated by a sign product and spoken product that uses English structure ]. The assessment shall be administered on videotape.

E. The Sign Language Receptive Skills Assessment shall assess a candidate’s receptive abilities using ASL. The assessment shall be administered on videotape. Only candidates who are deaf or hard of hearing may participate in this assessment.

F. The Cued Speech Transliterating Skills Assessment shall assess a candidate’s conversational expressive and receptive abilities using cued speech hand shapes and mouth movements. The assessment shall be administered on videotape.

G. Each candidate's performance will be assessed either by a screening panel present during the assessment or skills assessment shall be videotaped and rated by individual raters. Panelists/raters Raters will assess only the segments for which they have been specifically trained.

A. Assessment team.

1. A screening panel or individual ratings Rating shall consist of at least one panelist/rater who is hearing and one panelist/rater who is deaf or hard of hearing.

2. All panelists/raters shall be fluent in the language mode being assessed and shall have successfully completed rater training as administered by the agency.

3. Raters shall score each assessment using criteria established in agency policy and procedure.

B. Screening components. Each screening is comprised of two major categories:

1. Part I ‑ Code of Ethics:  (General knowledge and application). Shall be administered prior to the other category orally (in front of a live panel, on videotape, or both) or in writing (in the presence of a monitor).

NOTE:  A candidate may not participate in a performance assessment until 90% competency has been demonstrated on Part I, the Code of Ethics assessment.

2. Part II ‑ Skills Assessment.

a. Sign Language Assessment. Interpreting (ASL) Performance: (Expressive and receptive abilities using ASL vocabulary, structure, and components) and Transliterating (English) Performance (Expressive and receptive abilities using a form of manually‑coded English). The assessment may be administered in front of a live panel, on videotape, or both.

b. Cued Speech. Transliterating Performance: Expressive and receptive abilities using cued speech hand shapes and mouth movements. The assessment may be administered in front of a live panel, on videotape, or both.

C. H. Awarding of screening levels will be based upon the composite scores of all raters for each component of an assessment. The lowest composite score on any component of the assessment will determine the level awarded, if any.

Each panelist/rater will independently assess a candidate's performance and assign a raw score for the required competencies within each category (Parts I and II). Raw scores will be totaled for each part, converted to percentages, and averaged with the other panelists'/raters' scores. Parts I and II will be scored independently of each other by the department. Depending on the results, a candidate may:
1. Not receive any level at that time;

2. Receive a level for Interpreting (ASL) only;

3. Receive a level for Transliterating Sign Language only;

4. Receive a level for both Interpreting (ASL) and Transliterating Sign Language; or

5. Receive a level for Transliterating Cued Speech only.

D. I. Criteria for screening levels.

1. A screening level of I, II, III, or IV will be awarded to candidates who satisfy the minimum competency requirements. (Refer to 22 VAC 20‑30‑110 B Screening Components.) These minimum requirements are:

1. a. 90% Code of Ethics (Part I); and

2. Performance b. Skills assessment scores (Part II Interpreting or Transliterating):

a. (1) 95% ‑ Level IV

b. (2) 80% ‑ Level III

c. (3) 65% ‑ Level II

d. 50% ‑ Level I

2. A candidate receiving performance scores between 50% and 64.9% (formerly Level 1) will receive designation as a novice interpreter.  Novice interpreter is not a VQAS level and candidates receiving this designation will not be eligible for inclusion in the Directory of Qualified Interpreters.

E. J. The department will notify candidates in writing of the status of their screening results within 90 working days of the screening date.

22 VAC 20‑30‑120 through 22 VAC 20-30-140. [ No change from proposed. ]
22 VAC 20-30-150.  Consumer grievance procedure.

A. The Virginia Department for the Deaf and Hard of Hearing affords any resident of Virginia who has a complaint pertaining to [ the quality of interpreter services provided an alleged violation of the Code of Ethics ] by an interpreter holding a current VQAS Screening Level the right to a review and a fair hearing.

B. Before requesting a fair hearing, clients of VDDHH may make every effort to resolve the dispute through frank discussions with the interpreter whose actions are in dispute. It is normally expected that [ virtually all most ] grievances can be handled in this manner. If, however, the grievance is not resolved, the complainant should proceed.

C. Complaints that cannot be resolved through informal discussion and that involve an alleged violation of the Code of Ethics may proceed to the VDDHH complaint process. Complaints must be received within 30 days of the date of the alleged violation.

D. VDDHH shall make available a VQAS Interpreter Consumer Complaint Form that includes the tenets of the Code of Ethics.  This form shall be used for all formal complaints.

E. When a complaint is received by the department alleging that an interpreter with a current VQAS level acted in violation of the Code of Ethics, the department may:

1. Determine whether the complaint has merit to be forwarded to a formal hearing.

2. If forwarded, form a grievance panel of at least three individuals, one of whom must be deaf or hard of hearing, one of whom must be a qualified interpreter, and one of whom must be a VDDHH staff member.  All panelists must have received training in the understanding and application of the Code of Ethics.  The panel shall convene within 90 calendar days of the date the complaint is received.

F. The grievance panel shall have the following responsibilities:

1. To determine by a majority at a formal hearing, through testimony (provided by the complainant, the defendant and any other interested and involved parties) and by reviewing any applicable evidence submitted by the parties involved, whether the alleged action did occur and if it occurred whether it was in violation of the Code of Ethics, was not in violation of the Code of Ethics, or that the testimony and evidence presented is insufficient to make a determination.

2. If the panel finds by a majority that a violation has occurred, to determine if the infraction was intentional or nonintentional and the degree of harm caused by the action and to make a recommendation to the department of appropriate action to be taken in accordance with agency policy and procedure. 

3. To interpret the application of appropriate agency policies and procedures in the case. It does not have the [ prerogative authority ] to formulate or change policies or procedures.

G. The only actions the grievance panel may recommend are the following:

1. Removing the interpreter from the directory;

2. Voiding the interpreter's contract with the agency;

3. Requiring additional training as a condition of continued validity of current VQAS screening Levels; and

4. Suspending or revoking current VQAS level designations.

[ Note: ] An interpreter whose VQAS Level has been revoked may not apply for screening for a new level for a period of one year from the date of the revocation and may be required to provide evidence of additional training prior to reentering the screening process.

NOTICE:  The forms used in administering 22 VAC 20-30-10 et seq., Regulations Governing Interpreter Services for the Deaf and Hard-of-Hearing, are listed below.  Any amended or added forms are reflected in the listing and are published following the listing.

FORMS

[ Interpreter Services Consumer Complaint Process Information and Instructions, 751-005-04 (eff. 10/01). ]


[image: image1.jpg]*SONY JO SPO)) 9y} YA SOUEI[AUI00 Ul SPIEpUe)s [eU0Issajoid SIY UIEJUIew 0F SALIS

[TBUS ~2u] "Ary o4} AQ UOIIEonIIa0 10 UM SIoqUISW JO OMIIA Aq SIOTEISNSUET}/SIojoIdIajuL
“PIoT U} UI oINjeIdN| Jua Lo

JO SUIPEAI PuE "SoNea[[00 [BUOISS0J0Id YA UOHOBISIUL 'STUISSW [eUOrSsay0Id "SAOTS-T0M

U1 vonedionied YSnoiy; S[[[S PUE 93Pa[MOu] Joyiny 0} 9AIIS [[BUS STOTeIN[SUBI}/SIaeIdIau]
“TOTETIS 94} 0} djeiIdoidde Toutet & U Uoouny [[8ys SI0JeIo[Suel}/SIojeIdiaf] |

“Touteur snorpnl

PUE [BUOISS3J0Id © UT SEOIAISS 10] UONESUAUII0) J5aNDal [[BYS SIOJEISN[SUeI}/SIojoidIofu]
“POATOAUI SISWNSUOD Y] pUe "BuI}es

TID[S O} PIE3oT (AL UOIJIOSIP SUISN SJUOUIUIISSE 100008 [[BUS SIOJEIoN[SUBI}/SISJIdIofu]
“SUOTUIJO [eU0S1ad JOS[IOIUT 10 ASTAPE [OSUN0O JOU [[BYS SIOJEISN[SUBI)/SISJRIdI] [

"BAIGS

K3y woym (S)uos1ad 9y} A po0jSIopun A[Ipeat Jsoul 95engue] Sursn Joyeads oy JO JIIds pue
JUSTUOD 31} SUIKGATO0 SAEM[E “A[[NJIIE) S5ESSUT o) JOPUaI [[BYS SIOJeISNSULI}/SIoOIAISu] ||
TeTJUSPIU0D A[JOII}S UOTJEULIOJUT PaJe[oI-JUSTIUSISSE [[€ 4o [[eUs SIOJeIaI[Suel)/SIojRIdIoN] |

Xade
T [[€ Y991 ¢ PAJE[OIA 10)a1dIa)ul oY} ABI[[€ NOA Op SIII JO 9po)) oy Jo yied YIIYAL 9

759137 JO 9p0)) 9Y] PIJE[OIA 19)0.1(LIOJUT o1} IDI[[€ NOA JJEP JOLXD oY) SEM JEUA, 'S

SN Jo
3P0 (1Y oY} POIP[OIA 959[[€ NOA 1330aLIdJU] POUIIIIS SVOA U3 JO oWe oy ST JEYAR ¢

JToquunu ouoyd InoA ST JEYA\ ¢

7SSoIppeE 1N0A STIBYAN T

JOUICU [[NJ ANOA ST JBYA\ T

“poprAcid ST HONBULIOJUI Pajsanbal [[€ [pun passadord
3q jJouued jure[duiod ANox -ULIOJ SITjj UO UON)SOND YIEd 0) SIdMSUE 9Ja]dw0d dpIA0Id ased[q

“PS[OAST 10 PAPUSASTS oq [9AJ] SUTUAAIOS SV JUSLIND S I0JaIdIaIUl 9y 18],

T0/pue 3uruiel) [eUOIppE Ul djedidnied 0} ponbal oq 191a1dIa]ul aY) 18y ],

"PAPIOA 3 ADUSSE U} YA JOEIJUOD S, 10JoXdIIUT oy Jey ],

SIojoIdISTu]
PAGI[EN() JO ATOJOAII(] 29U} WOIJ POAOUIAI 3 1oJaIdIa)ul 31} JNOE UOIIBIIIONUT 1B <
TSUOI}0€ SUIMO[[0] 94] JO | 10 AUe puatiuiodal Aew [aued oy}

“SOTI JO 9PO,) dY] POIE[OIA SUOIIOE §, 10J0IdIoIUL OU} JeY} SoUItIIa)op [aued S0UBASLIS o1 J] <«

A A A






[image: image2.jpg]ZSOTUIE JO 9p0)) 9] JO UOIIE[OIA UI UOTIOE dY) Sem ‘uaddey pip )1 <«

¥j0U 10 pauaddey I JT MOU3| 0] UOIJEULIOfuL
{[SNOuD J0U ST 8191} J1 10 "uaddey Jou prp “uaddey pIp 1oja1d10)ul 3] JO UOOB AIJ] <«
*3J0A AJIIO[BI € AQ “3PIodp JSTUl [oUEd 90UBASIIS oY, JuIe[duiod JnoA 350ddo 0} S0USPIAS 10
TOIeWIOJul [eNjoe) [oUed 8y} 9AIS ABUT 10JoIdIoT AU ], JUIE[dIod IN0A 110ddns 0] 90USPIAD
1O UOIJBUIIOJUI [ENJOE] AUE [oued oUj AT ABUI 10X SAIIEd PAAJOAUI PUE PIJSAIIUL 1910
UE puE “13]910I9)0T JY} TI0A WL} AUOUIT}Sa} 9ATa991 [[IM [oUed SOUBASLIS 9, ‘JUle[duiod
TAOA SOAT031 AOUSJE 31} 97€p oY} JO SABP ()6 UIIIA JO3U JSNUU [oUBd 90UBASIIS Y],

ToquISW IS HHAUA U0 e[ 1Y <
“PpuE “15701d 50T PoLJIjenD auo e[ Iy <

“3UTIeaY JO Iy 10 JEap ST OUM U0sIad JSe9[ Iy «

“Burpnjour 9]d0ad 9o} JSEd] J& PNJoul [[IM [Ued SOUBARIIS oYL,

‘Joued 90UBASLIS € 0] Jure[diod
TNOA PIeMIO] [[IAM HHAUA “SOIIH JO 9p0)) (1Y Y} PIL[OTA 1012101511 3y} Tet]} Jure[duoo
INOA sPoddns PapIAOId NOA TOIJEUIIOfur a4} J] PAPIAOId NOA UOIEULIOfuI 3] JO [[B MAIAJL
[TTA TaSeUEA] SWeIs01q 10)oIdIo] oY) pue I0J03I(] d) WIO0J SIYJ S9ATS09T HHAAA USUM

*SOTY1] JO 9P0)) oY} JO UONIE[OTA PITA[[E ) JO AP A} JO SAEP ()
UTJIA NOA NI0.I} WLIOJ STY) 9AT00 SN HHA(A JUIE[dWO0) [EULIO) € 9] 0) JUEA NOA J|

TIOY ST} QNS JSOUT NI0A “T9JoII3IUT 9U} YA JOoUU O} JUBM JOU Op NOA JI 10 JUIe[dUIod
TNOA PIAJOSAI SUIISAW U} JUIY] JOU Op NOA J] JUTE[dII00 U] SA[0SAI 0] AT} PUE SSNOSIP

07 1o5eUe] SWeIs01g 10}01d151u] HHAUA U} PUe 10JoXdIaIuT oy} UM
J5enDaI KBt 110K 03I PJNOM NOA J] 10JoXdIoIUl oY) YA WI|qoId INOA SAJ0SII 0]
0K "JUTe[dUI0) [eULI0] € 9] NOA 210Jog “JS1L WIR[(OXd JY) JAJ0SAX 0) AX) P[IOYS NO X

TOAS| SUTUSAIOS SOUBINSSY ANEN() BIUISIIA JUSLIND € YA 10J0I0I0]Ur UE SAJOATT
e
pue

SOIT JO 9p0)) JEa(] SU3 10} SI0J0IdI0IU] JO ATISISaY U} JO UOIE[OTA OJT0aUS € GAJOAUT
76U} SJUTE[duiod MOTAST AUO 1A HHAAA

"HHAQA WO} J[(E[TEAE ST SIIPIAGIJ [OEaIIN() JO ISI| 9)9[dUI0) § -IIPIAOIJ YoBaIInQ
HHAJA Aue J0¥ju0) AL NOA “WII0J SIY) N0 SUI[[) d[oY Pasul NOA JJ JUIE[GUI0D INOA

07 PuOdsar 07 JOU UEO SUIIESH] JO PIEH PUE Jea(] oy 10] JUSUNIEda(] BIUIS A oY) ‘WIOJ STy}
3511 J0U Op 110A J] "UOIe[i1397 SIY} Jopui o[ij 0] JUEA NOA JUIE[AUI0) AUE 10J ULI0} PAyoENe o)
35T JSOUT 10X "SUIIESL] JO PIBL] Pue Jed(] oy} 10] SOOTAISS 10JoIdIo)U] SUIUIGAOD) SUONe[N3oy
0V I-0€-0CDV A CC Aq PaaMbaI ST UII0,] JUTE[UII0)) JOUINSUO,) SAOIAISS 1ojeXdIaju] ST,

SUOI)ONI)SU] pUE UOH)EULIOju]
§59001 Jure[dwio)) JOWINSUO,) SIIIAIIS 19JaIdIdJU]
JULIEa}] JO pAC pue Jea(] oy} 10J Juounjaedo(] CIuIsAIA I ],

HHAQdA

uopesjunwiod o) skay Bupelo J

EEOnn







[image: image3.jpg]7. Please describe in detail the incident. Who was present? Where did it happen? What
did the interpreter do? How did the interpreter’s actions violate the Code of Ethics?

FOR VDDHH OFFICE USE ONLY BELOW THIS LINE

Date Completed Form Received: Date of Internal Review:

Forward to Panel? [ ] NO If “NO”, reason:

[1YES If“YES”:
Panelist Names:
Date Panelists contacted:
Date Panel Met:

Panel Determination

[[1 Substantiated Complaint

[[] Unsubstantiated Complaint

[] Not enough information to make a determination

Panel Recommendation (check all that apply):

[[]1 Remove this interpreter from the Directory.

[[1Void this interpreter’s contract with the agency.

] Require this interpreter to take additional training in the area(s) of

[[ISuspend this interpreter’s current VQAS level for days.
[CIRevoke this interpreter’s current VOAS level.

Signatures of Panel Members to Verify this Recommendation:

Action taken by VDDHH:

Remove this interpreter from the Directory.
[1Void this interpreter’s contract with the agency.
[[] Require this interpreter to take additional training in the area(s) of

[]Suspend this interpreter’s current VQAS level for days.
[CIRevoke this interpreter’s current VOAS level.

Agency Head Signature:

Interpreter Notified of Action. Date:
Complainant Notified of Action. Date:
Form #751-005-04 10/01
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